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YTBEPXKOEH
BaHkom Poccun
(Mpotokon N K®OHI-26 ot 3 aBrycta 2023 r.)

BA30BbIA CTAHOAPT
3AUNTDBI MPAB N UHTEPECOB ®U3UYECKUX U IOPUOAUNYECKUX AL -
MONYYATEJIEW ®UHAHCOBbLIX YCNYT, OKA3bIBAEMbIX YIIEHAMU
CAMOPEIY/IMPYEMbIX OPFAHU3ALIMA, OB BEOMHSAIOLLMX CTPAXOBBIE
OPrAHM3ALUUN U UHOCTPAHHBIE CTPAXOBbIE OPTAHM3ALIUU

HacTtosiwuin 6a30BbI cTaHO4APT 3alUMTbl MPaB U MHTEPECOB (PM3NYECKNX U IOPUAMYECKUX MWL, - NOnyYaTenen
bMHaAHCOBLIX YCNyr, OKa3blBAaeMbIX 4YfIEHAaMU CaMOPErynMpyeMbiX OpraHmsauun, obbeguHSIWNX CTpaxoBble
opraHv3aumy U MHOCTPaHHbIE CTpaxoBble OpraHnsauum (ganee cooTBETCTBEHHO - CTaHAapT, camoperynupyemMas
OopraHusaums, CTpaxoBLUMK), pa3paboTaH Ha OCHoBaHuM ctaten 4 n 5 depgepanbHoro 3akoHa ot 13 monga 2015
roga N 223-®3 "O camoperynvpyeMbix opraHusauusx B cdpepe (MHaAHCOBOrO pbiHKa", B COOTBETCTBMM C
TpeboBaHusiMn Ykaszanust baHka Poccum ot 12 umona 2017 roga N 4467-Y "O nepeyHe obs3aTenbHbIX 4115
pa3paboTky camoperynMpyembiMu opraHM3aumsiMm B cgepe hMHaAHCOBOTO pbiHKA, OOBbEAMHSIIOWMMN CTPaXOBble
opraHmMsaumm, cTpaxoBbix BpokepoB, 6a30BbIX CTAHAAPTOB U TPEOOBAHMSAX K X COAEPXKaHMIO, a Takke O NepeyHe
onepauuin (coaepXaHuv BUOOB OESATENBHOCTU) CTPaxXOBbIX OpraHu3auuii, CTpaxoBbix BpokepoB Ha (pUHaHCOBOM
pbIHKe, Noanexalumx ctaHgapTusauun'.

Hactoswmin ctaHgapT onpedensieT OCHOBHble MpuWHUMMNBEI B 06nactu 3awuTbl MpaB WM MHTEPecoB
nonyyatenen (UHaHCOBbLIX YCNyr W YycTaHaBnvMBaeT TpeboBaHUsl, KOTOPbIMU CTPaxoBble OpraHusauMn wu
MHOCTPaHHbIe CTpaxoBble OpraHMsauMu AOSKHbI PYKOBOACTBOBATLCA B MPOLIECCE OCYLLECTBMEHUS CTPaxoBOWM
AesATenbHOCTM.

1. O6wme nonoxeHus
1.1. NMpeameT perynupoBaHus u cepa npumeHeHusA CtaHgapra

1.1.1. CtaHgapT NpUHAT B Lensax:

1) obecneyeHns cobnogeHns 1 3awmTbl npaB N 3akKOHHbLIX NMHTEPECOB nonyanenelh (bI/IHaHCOBbIX ycnyr,
OKasblBaeMbIX CTPpaxoBbiMU OpraHn3aunamMmm n NHOCTpPaHHbIMU CTPaxoBbiIMN OpraHn3aunaMu;

2) npeaynpexaneHuna Heﬂ,06DOCOBeCTHbIX NPaKTUK B3aMMOAENCTBUSA CTpaxoBbIX OpFaHI/I3aLI,I/II7I N NHOCTPAaHHbIX
CTpaxoBbIX opraHmzau,wZ C nony4yartenamMmu d)I/IHaHCOBbIX ycnyr;

3) nosbllleHne MHPOPMALMOHHON OTKPbITOCTU CTPaxoBOro pbiHka B Poccunckon depepauumu, a Takke
NOBbLILIEHUST YPOBHS (OUHAHCOBOM rPaAMOTHOCTU M MHEOPMUPOBAHHOCTM MoniyyaTenen (puUHaHCOBLIX YCAyr O
0edTeNnbHOCTU CTPaxOBbIX OpraHM3aLMi U MHOCTPAaHHbLIX CTPaxoBbIX OpraHu3auun, o coaepXaHunm UHaHCOBON
ycnyru;

4) NOBbILLEHNA Ka4veCTBa (bI/IHaHCOBbIX ycnyr, oKka3blBaeMbIX CTpaxOoBbIMX OpraHn3aunaMm m MHOCTPaHHbIMU
CTpaxoBbiMK opraHmn3aumamn.

1.1.2. CtaHgapT obsizaTeneH K NpMMEHEHUIO BCEMU CTPaxXOBbIMM OpraHu3aumnsiMn, a Takke WHOCTPaHHbIMU
CTPaxoBbIMU  OpraHusaumsMm B 4YacTn [eATEeNbHOCTU, OCYLLEeCTBNSEMON WHOCTPaHHbIMU  CTPaxOBbIMU
opraHusauusimm Ha Tepputopun Poccuickon degepaunm vyepes cosgaHHble MU dounumarnsl, BHE 3aBUCUMOCTU OT
MX YNEeHCTBa B CaMoperynupyemMon opraHmsaumn, n AelCTBYeT B YacTu, He MPOTUBOpeYaLlen 3aKkoHO4ATENLCTBY
Poccuiickon depgepaumm n HopmaTuBHbiM aktam baHka Poccun.

1.1.3. B oOTHOWeEHUN CTpaxoBLLMKa, OCYLUECTBNSAIOLIEro  UCKNIYUTENBbHO  OeATenbHOCTb MO
nepecTpaxoBaHuto, noanyHkTel 2.1.1 (B Yactn 0b6s3aHHOCTM pa3melleHus nHdopmaummn B odumcax), 2.1.3 nyHkTa
2.1, nyHkTol 2.2, 2.3 pasgena 2, nyHkTbl 3.2, 3.3, 3.4, 3.5 pasgena 3, pasgensl 4 n 5 Ctangapta He NPUMEHSIOTCS.

1.2. OcHOBHbIe MOHATUS, UCNONbL3yeMble B CTaHaapTe

Ons uenen CTangapTa UCNOMb3YTCSA CreaytoLMe OCHOBHbIE MOHATUSA:

1) cTpaxoBble ycnyr - (OMHAHCOBLIE YCMYTY CTPaXOBLUUKOB MO 3aKIMIOYEHWIO, U3MEHEHWIO, PacTOPKEHNIO U
NCMOSTHEHUIO JOTOBOPOB CTPAXOBaHUS;
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2) nonydaTtesib CTpaxoBbIX YCryr - hU3NYecKoe fvuUo, B TOM 4YMCrie 3aperucTpupoBaHHOE B KavecTBe
UHOMBMAYaAnNbHOrO NpeAnpUHUMAaTEns, UNWU puandeckoe nuLo, obpaTuBLUeecss K CTPaxOBLUUKY C HaMepeHunem
3aK0YNTb JOrOBOP CTPaxoBaHUs (MoTeHUManbHbIi nony4yartenb), a Takke cTpaxoBaTerb, 3aCTpaxoBaHHOE NULIO U
(unwn) BbIrOgONPMOGpPETAaTENb MO 3aKMIOYEHHOMY JOrOBOPY CTPaxoBaHus;

3) odbmumanbHbIN canT - CalT CTpaxoBLUMKa B MHHOPMALMOHHO-TENEKOMMYHUKaLMOHHON ceTn "UHTepHeT",
cofepxawmm nHpopmaumio 0 OeATEenbHOCTM CTPaxOBLUMKA, yKasaHHbIM B EQMHOM rocyaapCTBEHHOM peecTpe
CcyOBbEKTOB CTPaxoBOro gena.

MpaBo Ha [JoOMEHHOEe WMS OodUUMANbHOrO canTa [OOMMKHO MpuHaAnexaTb CTPaxoBLMKy U ObiTb
3aperucTpupoBaHoO B POCCUMCKOM AOMeHHon 30He (".ru", ".pd" n ".su"). OTHOCUTENbHO NpaB Ha JAOMEHHOEe UMS
JonyckatTcs criefytoLlme UCKMYEHNs:

- [OMEHHOe MMS MOXeT npuHaanexaTb WHOW opraHvM3auuu, BXoAsdlWerd B ogHy rpynny Il co
cTpaxoBLukoM. Mpy 9TOM JOMEHHOEe NMSA He MOXXEeT NpUHaanexartb uandyeckomy nuuy;

- CTpaxoBLLUMKW, SBNSAOLIMECH [O0YEPHMMU OOLIeCcTBaMM MO OTHOLUEHMIO K WHOCTPaHHbIM WHBECTOpaMm
(OCHOBHBIM OpraHu3auusiM), MOTYT UCMOJb30BaTb IOMEHHOE UMS, NpUHaANexallee OCHOBHONM opraHM3aumu, B TOM
ynucne OOMEHHOEe MMSA CamMol OCHOBHOW opraHusauuu. Mpu 9TOM JOMEHHOE WUMsSi OCHOBHOW OpraHu3aLmu MoXeT
ObITb 3aPErnCTPUPOBAHO B MHOM, YEM POCCUNCKas, JOMEHHON 30HE;

- dunuan MHOCTPaHHOW CTPaxOBOMW OpraHm3auun MOXeT UCMOoNb30BaTb OOMEHHOE MMSs, NMpuHagnexaiee
TakoW WHOCTPAHHOW CTPaxoBOW OpraHusauuu, B TOM 4YUcne AOMEHHOE UMS CaMOW WMHOCTPaHHOM CTpPaxoBOW
opraHm3aumu. MNMpu 3TOM JOMEHHOE MMSI MIHOCTPaHHOW CTPaxoBOW OpraHn3aumm MoXeT OblTb 3aperncTpMpoBaHo B
WHOW, YeM poccuinckasi, JOMEHHOWN 30He;

4) NMYHbIN KabuMHeT nomny4vaTtens CTpaxoBblX YCNYr - MHAOPMALMOHHbIA PEecypc, KOTOPLIN pa3MeLleH Ha
oduumanbHOM canTe CTpaxoBLUMKa, MO3BONSAKOLWMIA NofyyYyaTento CTpaxoBbiX YCMyr B3auMMOOEeNCTBOBaTb CO
CTPaxoBLUNKOM;

5) MoGuMnbHOE NpunoXxeHue - nporpammHoe obecneveHmne aAnsg MOOBUIbHBLIX U (M) NOPTATUBHbBIX YCTPOWCTB,
obecneunBarollee MHPOPMALMOHHO-TEXHONOMMYECKOE B3aUMOLEWCTBUE MONydaTenss CTPaxoBblX YCIyr W
CTPaxOoBLUUKA;

6) oduc - cneumanbHO 0bOOpyaOBaHHOE MOMELLEHME, B KOTOPOM OCYLLECTBISIETCA 3aKMYeHne u (Mnm)
pacTopXXeHWe [OoroBopa CTpaxoBaHWs, U (Mnu) npuem AOKYMEHTOB AN pacCMOTPEHWst BOMpoca O MPU3HaHWK
COBbITMSA CTPaAxXOBbLIM CIy4YaeM, U (Mnu) NpUeM 3asiBNEHUN U apyrMx obpalleHuin nonyyartenen cTpaxoBbiX YCryr u
WHBIX NnL, obpallaloLwmxcs K CTPaxoBLLKKY;

7) xanoba (obpalleHne) - HanpaBrieHHas CTPaxOBLUMKY MoflydaTerieM CTpaxoBbiX YCIyr B MUCbMEHHOMN
dopme Ha ByMaKHOM HOcUTene Unu B BUAE SMEKTPOHHOIO LOKYMEHTa npocbba O BOCCTAHOBIMEHWM MU 3aluuTe
HapyLleHHbIX NpaB, CBOOOA U 3aKOHHbIX UHTEPECOB, CBA3AHHbLIX C AEATENbHOCTHIO CTPaxOBLUMKA MO OKa3aHuo
CTPaxoBbIX YCIyT.

2. NMpaBvna npegocTaBneHusa nHcopMaLmm nosyyaTesifiM CTPaxoBbIX YCIyr
2.1. MMHuManbHbM 06beM MHOPMaLIMK, NPe[OoCTaBNsIeMON CTPaXOBLLUMKOM

21.1. B odwmcax (punmanax, npencrtaBUTENbCTBAX, WHbIX 000COGMEHHbIX MoApas3feneHusXx,
OCYLLIECTBMAIOLWMX B3aNMOLENCTBMNE C NONyYaTENAMU CTPAXOBbIX YCMYr) CTPaxOBLUMKOB, HA oduLmanbHbIX cakTax
CTPaxOBLUMKOB, MNPV MOMOLUM MOOUITbHOrO MNPUNOXKEHUa (NpyY  HanmuMyum) CTPaxoBLUMK 00s3aH pasmMellaTb
cneayroLLyo UHopmauumio:

1) O MOMHOM W COKpaWEeHHOM HaMMEHOBaHMM CTpaxoBWMKa (MpyM HanmuMumm), 06 UCNONb3yeMOM
CTPaxoBLUMKOM 3Hake o6CnyXuBaHusi (NpyM HanuuumM), O HOMepe MW [JaTe Bblgayu IUUEH3UM Ha MpaBo
OCYLLECTBMEHUSI CTPaxXOBOW [OEATENbHOCTM; O UYMEHCTBE B CaMOpPEerynMpyemMon opraHusauuu (Bkro4as
nHdopmaLmio 0 faTe nNpMemMa B YneHbl CaMoperynmpyemon opraHnsauum), o6 UCKNoYeHUM 13 caMoperynmpyemon
opraHu3aumy (Bknoyast MHAOPMaLMI0 O AaTe WCKIMHYEHUs U3 CaMOPEryrnMpyeMon opraHv3aumm), U TeKCT
CraHpapra;

2) o6 agpece (MecTe HaxoXOeHws)) CTpaxoBLMKa M ero ocumcoB (pmnmanos, NpeacTaBUTENLCTB, MHbIX
060CcobneHHbIX NoapasfeneHnii, OCYLLECTBNSIOWNX B3aUMOLENCTBME C MONydaTensMy CTPaxoBbIX YCMyr) C
yKasaHMeM UX HasHadeHUs U pexxmma paboTbl, O KOHTAKTHOM TenedoHe, No KOTOPOMY OCYLLIECTBISIETCSA CBSA3b CO
cTpaxoBWwMkoM, 00 agpece oduUManbHOrO cailTa CTPaxoBOW OpraHu3aumMm (MHOCTPaHHOW CTpaxoBOW
opraHusauun);
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3) ANs CTpaxoBbIX OpraHM3auuin (3a WCKMNIOYEHWEM MHOCTPaHHOW CTPaxOBOW OpraHu3aumm) o dhamunusx,
MMEeHax M OTYecTBax (NocrnegHee - MpUM Hanu4uMKM) YNEeHOB COBETa AWMPEKTOPOB (HabntogaTenbHOro coBeTa), O
nuuax, OCYLUECTBAAIOWMX QYHKUMN  €OMHONMMYHOIO  WUCMONMHUTENBHOrO oOpraHa (4neHax KonnernanbHOro
NCMNOMHUTENBHOIO OpraHa), o Nuuax, 3aHUMarLUX JOJPKHOCTL raBHOro byxranTepa;

ONS WUHOCTPaHHbLIX CTPaxoBbiX OpraHM3auuii: CBedeHWss O §uuax, OCYLIeCTBRsWUX B dunuane
MHOCTPaHHOWM CTPaxoBOW OpraHu3auun yHKUUM PYKOBOAMTENs, 3aMecTUTens pykoBoauTensa (npu Hanuumu),
nvua, Ha KOTOpoe BO3roXeHa 06s3aHHOCTb Mo BeAeHWo ByxranTepckoro y4yera;

4) 0 cTpaxoBoW rpynne, B COCTaB KOTOPOW BXOAUT CTPAXOBLUUK (MPWU HAaNn4mu);
5) 0 nepeyHe ocyLLeCTBNSEMbIX CTPAXOBLUUKOM BUOOB CTPaxoBaHMs;

6) o6 opraHe, OCYLLECTBMSIOLEM MOMHOMOYMS MO KOHTPOMK M Hag30py 3a CTPaxoBOW AESATENbHOCTbH
CTPaxOBLUMKOB (C yKa3aHMEM CCbINKM Ha CalT unv ouumnanbHbIn agpec);

7) o cnocobax U agpecax Ans HanpaerieHWs obpalleHunidi nonyyaTenen CTpaxoBbIX YCIyr CTPaxoBLUUKY, B
opraHbl, OCYLLECTBMSIOLLME TOSIHOMOYMST MO KOHTPOM WM HAaa3opy 3a [OesTEenbHOCTbI CTPaxoBLUMKOB, B
caMoperynupyemyto opraHusauuio, a Takke B opraH fgocyaebHoro paccMoTpeHust CriopoB (Mpy HanmMuum);

8) o cnocobax 3awmTbl NpaB norfydvaTenen CTPaxoBblX YCMyr, BKA4Yas MHGOpMauulo O HanMyum
BO3MOXHOCTM M cnocobax gocynebHoro yperynMpoBaHusi cropa, B TOM 4Yucrie O npolegype meauvauumn (npu ee
Hanuunn);

9) WHyIO uWHPOpPMaLUIO, pa3MelleHWe KOTOpPOW npeaycCMOTPEeHO 3akoHoaaTenbCcTBoM  Poccuiickon
depepaumu, c y4eTom TpebOBaHUIM K MECTY €€ pa3meLLEeHUs.

2.1.2. CTanOBLLI,I/IK npenocrtasndeT nonyvyatento CTpaxoBbIX yCnyr npu 3aknwyYeHnn C HUM [oroBsopa
CTpaxoBaHu4a crnenyrowyro I/IHd)OpMaLI,I/IlOZ

1) 00 YCNoBUAX, Ha KOTOPbIX MOXeT ObITb 3aKro4eH AOroBop CTpaxoBaHuA, BKIlHOYaroLWnX: 00BbEKT
CTpaxoBaHud, CTpaxoBble PUCKU, pa3Mep CTanOBOI7I npemMmmn, CTanOBOI7I CyMMbI U (I/IJ'II/I) nopAaoK onpeaneneHna
pa3mepa CTanOBOI7I npemMumu, CTanOBOIZ CyMMbl, a TakKXe nopanaokKk ocyliecrtBleHnda CTanOBOIZ BbIMnaThbl
(CTanOBOFO BO3MeLLI,eHI/I$I), B TOM 4ucne nepedyeHb OOKYMEHTOB, KOTOpPbIE HeobxoaMmo npencrtaBUTb BMECTE C
3adBrieHnemM o HacTtynneHumn CcoObITUSA, MEtoLLIErO NPU3HaKMN CTPaXoBOro cly4vad;

2) 06 obcToATENLCTBAX, BMUSIOWMX HA pasMep CTPaxoBoW NpemMun, o cnocobax U cpokax (NepuoanyHocTm)
ynnatbl CTpaxoBOW MPeMuW, MOCNEeACTBUSIX HeynnaTbl, ynnatbl He B MOSIHOM pasMepe WM HecBOEBPEeMEHHOM
ynnaTbl CTPaxoBoi NpemMnm (CTPaxoBbIX B3HOCOB);

3) O NPpUMeEHAEeMbIX CTPaxoBLLNKOM d)paHLuwsax N UCKIMIOYEHNAX N3 NepeyHA CTpaxoBblX cobbITuIA, a Takke 0
DEenCTBmsIX nony4yartend CTpaxoBbIX YCIyr, coBepLueHne KOTOPbIX MOXET NoBJieYb OTKa3 CTpaxoBLLUMKa B CTanOBOI7I
BbinaTte nnn cokpalleHune ee paamMmepa,

4) 0 HanMuuM OOMONHUTENBHBLIX YCMOBUA ONS 3aKMYeHUs OoroBopa CTpaxoBaHusi, B TOM 4ucre O
HeobxoOMMOCTM npoBedeHust oGcnedoBaHUs MonyyaTens CTpaxoBblX YCNyr MpW  3akMioYeHWM gorosopa
CTpaxoBaHWA WM OcMOTpa WMYLLecTBa, MNOAMEeXallero CTpaxoBaHW, a Takke O MepeyHe [OKYMEHTOB U
MHGOpMaLIMK, HEOBXOAMMBIX A1 3aKMHYEeHUs 0roBopa CTpaxoBaHus;

5) o pasmepe (NpMMepHOM pacdeTe) CTPaxOBOW MPEMUU HA OCHOBaHWWU MPeACTaBrEeHHOro nonyyartenem
CTPaxoBbIX YCMyr 3asiBIEHUs1 O 3aK/OYEHWM OOroBopa CTpaxoBaHMS C YBEOOMIIEHMEM MonydaTtens CTpaxoBbiX
YCINyr 0 BO3MOXHOM M3MEHEHUN pa3Mepa CTPaxXoBOW NPEMMUU, CTPAXOBOW CYMMbI UMM UHbIX YCIOBWUIA CTpaxoBaHUs
Mo pesynbTaTaM OLEHKM CTPaxoBOro p1ckKa;

6) O cpoke, B TeYeHME KOTOPOrO B COOTBETCTBMM C YCIOBMSIMM [OrOBOPa CTPAaxOBaHUS JKWU3HWU,
npegycMaTprBaioLLero [OXUTUE 3acTpaxoBaHHOTO rnuua [0 OnpeferieHHoro Bo3pacTa WM cpoka nubo
HaCTynneHne UHOro CobbITUS, He MOXKeT BbiTb OCYLLECTBIEH BO3BpaAT CTPaxoBaTemto BbIKYMHOW CyMMbI MO TakoMy
[OroBOpY CTpaxoBaHMs (MPW HanMuMM TaKoro CPoKa), a Takke O pasmepax BblKyMHOM CyMMbI, MoAanexaiien
BO3BpaTy B 3aBMCHMOCTI OT CPOKa [eMCTBMS Takoro 4oroBopa v nepuoaa, B KOTOPOM OH MNpeKpalleH;

7) O HanmuuuM YCrOBWsi BO3BpaTa CTpaxoBaTesllo YMNiiayeHHOW CTpaxoBOW MNpemMuMu B CriyYae oTkasa
CTpaxoBaTensi OT JOroBOpa CTPaxoBaHUsi B TeYeHVe OMpeaerieHHOro Cpoka CO AHS ero 3aKmi4YeHus uim o ero
OTCYTCTBUM B COOTBETCTBUM C AEMCTBYIOLMM 3aKOHOAATENbCTBOM;

8) 0 cpokax paccMOTpeHus oGpallieHnin nonyyaTeneit CTPaxoBbiX YCIyr OTHOCUTENBHO CTPAXOBOW BbiNMaThl,
a TakKe O Ccnydvasx MPOAJNIEHUs TaKMX CPOKOB B CBS3W C HEOBGXOAMMOCTbIO MOSydeHust MHGopMauum
rOCYy0apCTBEHHbIX OPraHOB W OpraHOB MECTHOTO CaMOyrnpaBneHuss W (MnM) CTOPOHHWMX —OpraHu3auui,
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HenocpencTtBeHHO CBSI3aHHOM C BO3MOXHOCTbIO NMPUHATUA CTPaxoOBLUMKOM peLleHnAa O nNpu3HaHun cobbITus
CTpaxoBbIM Clliy4aemM uUnm o pasmepe CTanOBOIZ BbIMnaThbl;

9) o npuHuMnax pacyeta Yyulepba, NPUUMHEHHOrO 3acTpaxOBaHHOMY MWMYLLECTBY B cllyyae ero
NoOBPEXOEHNSA, a TaKKe O Nnopsaake pacyeTa U3Hoca 3acTpaxoBaHHONO UMYLLECTBA B Cryyae Hanuyusa B 4oroBope
CTpaxoBaHusA YCrNoBMS OCYLLECTBNEHUS CTPaX0OBOW BbiNMaThbl C y4eTOM U3HOCA 3aCTPaxoBaHHOIO UMYLLECTBA;

10) o nopsigke pacyeTa Hamora, KoTopbli ByaeT yaepkaH CTPaxoBLLMKOM MpU pacyeTe CTPaxoBOW BhINAathbl
(BbINnaThl BbIKYMHOW CyMMbl) M BO3BpaTe CTPaxOBOW NPEMWUM WM €e 4acTu Npu JOCPOYHOM MpeKpalleHum
JoroBopa CTpaxoBaHusi (ONs BWOOB [JOrOBOPOB CTPaxoBaHWUS, K KOTOPbIM MOSIOXKEHUSMU  HaroroBoro
3akoHopaTtenbcTBa Poccuiickonn ®Pegepauum ycTaHOBIEHbI COOTBETCTBYKOLME TpeboBaHMSA) B criyydasax, korga
CTPaxOBLUWK SIBNSAETCSA HAroroBbIM areHToM;

11) o npaBe nony4yaTtens CTPaxoBbiX YCIyr 3anpocuUTb MHGOPMAaLMIO O pa3Mepe BO3HArpaXKaeHus,
BbINIa4MBaEMOro CTPaxoBOMy areHTy U CTpaxoBoMy Gpokepy.

2.1.3. CTpaxoBLUMK NpY 3aKMOYEeHUN JOroBOpa CTPaxoBaHUS KU3HU C YCIOBUEM y4acTusa cTpaxoBaTens unm
WHOrO nuua, B MNOMb3y KOTOPOro 3akrfiyeH [JOroBOp CTPaxoBaHUSA >XU3HW, B WHBECTULWOHHOM [OXoae
CTpaxoBLMKa OT yyacTuss B 0OObeKkTax WHBECTMPOBaHWUS, YyKal3aHHbIX B [JOrOBOpPE CTpaxoBaHusa (ganee -
WHBECTULIMOHHOE CTPaxoBaHWE XU3HWU) OOMNOMHUTENBHO K MHGOPMAaLMK, yka3aHHOM B nognyHkte 2.1.2 nyHkTa 2.1
CraHpapTa, npegocTaBnseT nonyyaTento CTPaxoBbIX YCNyr crieayoLLyo nHpopMaLmio:

1) O puckax, cB4A3aHHbIX C 3aKr4yeHnem goroeopa NMHBECTULIMOHHOIO CTPaxoBaHUA XU3HW;

2) (o]] OTCYTCTBUWU rapaHTUPOBaHUA Nnony4yeHnda goxoaa no TakoMy AOroBopy, a Takke 0 TOM, YTO AOXOOHOCTb
no oTAaenbHbiIM AgoroeopamMm WHBECTULMOHHOIO CTpaxoBaHUA XWU3HWU, 3akn4vYaemMbliM CO CTpaxoBLUMKOM, He
onpepnendaeTca 4OXOOHOCTbH TakKnX AOroBopos, OCHOBaHHOW Ha nokasaTenax 40XO4AHOCTU B NPOLUSIOM;

3) 0 nopsiake pacyeTa BbIKYMHOW CYMMbI C yKa3aHMeM pas3mepa BbIKyMHOM CyMMbl, MOAnexalliei Bo3spary B
3aBMCMMOCTU OT CpPOKa OEWCTBUA [0oroBopa WMHBECTULIMOHHOINO CTPaxoBaHWUS XW3HW M nepuoaa, B KOTOPOM OH
npekpalLeH;

4) 0 nopsiaKe Ha4YUCNEHUs MHBECTULIMOHHOIO J0X04a Mo A0roBopaM MHBECTULIMOHHOTO CTPaxoBaHMWS XKU3HU,
B TOM uucrne o6 o6GbeKkTax WHBECTUMPOBAHUS AEHEXHbIX CPEeACTB Mo AOroBOpY MHBECTULMOHHOIO CTpaxoBaHus
XKU3HU;

5) 0 cpoke, B TEYEHWE KOTOPOro B COOTBETCTBUM C YCIOBUSIMM OOTOBOPa MHBECTULIMOHHOTO CTpaxoBaHMs
)KM3HW He MOXeT BbITb OCYLLECTBNEH BO3BPaT CTPAxoBaTesio BbIKYMHOW CyMMbI MO TAaKOMY [OFOBOPY CTpaxoBaHus,
a Takke O pasMepax BbIKYMHOW CyMMbl, Moanexaileli Bo3BpaTy B 3aBUCMMOCTM OT Cpoka AEeWCTBUSI TaKoro
Joroeopa.

2.2. MpyHUMNbI NpegocTaBneHUst MHhopMaLMK NosyvaTesisiM CTPaxoBbIX YCIyr

MHdopmaumsa, nognexawas packpbiTUO — CTPaxoBLWMKOM B cooTBeTcTBUM co  CrtaHgaptom w
3akoHodaTenbcTBoM Poccunckon ®epepauun, JOBOAUTCA OO NonydaTesrien CTpaxoBbiX YCIyr B COOTBETCTBUN CO
cnegyrLwnMm NpUHLMNaMu:

1) HeAUCKPMMUWHAUMOHHEI XapakTep AOCTyna K MH(OPMaLuM Ha paBHbIX NpaBax U B paBHOM obbeme Anst
BCEX nosiyyaTernen CTpaxoBbIX YCIyT;

2) npepocTaBneHue Monydartensm CTpaxoBbiX Ycnyr WHdopmauum 6e3 3aTtpaT WM COBEPLUEHUS
OOMNOSMHUTENbHBIX AEWCTBUIA, HE MPEeayCMOTPEHHbIX 3akoHogatenbcTBoM Poccuiickon denepaumm, co CTOPOHbI
nonyyarernen CTpaxoBbIX YCIyT;

3) Ha pycckoMm s3blke, W AOMNONHUTENBHO, MO YCMOTPEHUIO CTPaxOBLUMKA, HA rOCyOapCTBEHHBLIX SA3blKax
pecnybnuk, Bxogawmx B coctaB Poccuiickon Pepepauumn, n (Mnn) podHbiX A3blkax HapogoB Poccuiickon
depepauyuuy;

4) B JOCTyrnHoln gopme, obecneurBaroLLeli pasbsiCHEHNE CMelManbHbX TEPMUHOB (B Criyyae MX Hanuuus).
Mpu 3ToM He [OOMyckaeTcsi UCKaXKeHWe CMbicna uHdopmaumu, npuBogsiliee K OBYCMbICIEHHOCTU WU WHBIM
obpasom gonyckatllee HeOAHO3HAYHOE TONKOBaHWE CBOMCTB CTPaxXOBbIX YCIYT;

5) aKTyallbHOCTU I/IHd)OpMaLI,I/II/I Ha p[arty npenocrtaBlieHnda B COOTBETCTBUU C obcTosTeNnbLCTBaAMN,
3adBJI€eHHbIMU NoJyYaTeneM CTpaxoBbIX yCnyr 1 BNNAKLLMMN Ha YCIoOBUA O0OroBopa CTpaxoBaHUA;

6) B Cliydae npenoctaBlieHuA MH(bOpMaLI,I/II/I Ha 6yMa)KHOM HocuTtene MH(bOpMaLI,I/Iﬂ n3naraeTca c
Mcnosfb3oBaHMEM y,D,060‘-II/ITaeMbIX LLIpI/I(bTOB, (bOpMaTOB N B COOTBETCTBUU C CaHI/ITaprIMI/I npasunnamm w”n
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Hopmamu CaHlluH 1.2.3685-21 "TnrneHnyeckme Hopmatmebl U TpeboBaHMsa K obecnedeHunto 6Ge3onacHoCTh 1 (Unn)
Ge3BpegHOCTM Anis YenoBeka akToOpoB cpefbl 00MTaHMA", YTBEPXKAEHHbIMW MOCTAHOBMEHWEM [TaBHOMo
rocyaapCTBEHHOro caHuTapHoro Bpaya Poccunckon ®depepaumm ot 28 saHBapa 2021 roga N 2 (B 4actm
TpeboBaHW K N3OaHNSAM KHWXHBIM, XXyPHarbHbIM U Fra3eTHbIM A115 B3POCHbIX).

2.3. MNopsAaok npeaocTaBneHns CTPaxoBLWMKOM MHAOpMaLuK nosyyaTensiM CTPaxoBbIX YCIyr

2.3.1. CTpaxoBWMK [O 3aKfio4eHUss [OOoroBopa CTpaxoBaHuWs 00s3aH npedocTaBuTb WMHAOPMAaUMIO B
cooTtBeTcTBMM ¢ noanyHkTom 2.1.1 nyHkTa 2.1 CtaHgapTa nobomy obpaTtmBLieMycsi 3a HeW nuuy 6e3 UCKITHYEHWIA.

2.3.2. Nndopmaums, ykasaHHas B nognyHktax 2.1.2 u 2.1.3 nyHkta 2.1 CraHpapTa, npegocTtaBnsiercs
nonyyaTento CTPaxoBblX YCMyr Ans O3HaKOMIEHWS1 NpW 3akMYeHUM C HUM [OroBopa CTpaxoBaHus (npu
obpalleHun ¢ HamepeHNeM 3aKUYnTb 4OroBOP CTPaxoBaHMS).

2.3.3. Undopmauus, ykaszaHHas B nyHkTe 2.1 CTaHgapTa, AOBOAWUTCS OO Mnofy4yaTensi CTPaxoBbiX YCMAyr B
YCTHOM, OymakHOWM unm ANEKTPOHHOM dopme, B TOM yucne nocpeacTtsom
WHOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTu "UIHTepHeT".

Mpn aTOM pasmelleHne ykasaHHOM MHGOopMauuM Ha oduuManbHOM CanTe CTpaxoBLUMKA He WCKN4YaeT
npegocTaBneHne nonyvaTento CTPaxoBbIX YCIyr yKasaHHOM MHAOpMauMu Mo ero 3anpocy B ygobHom And Hero
dopme Npu NMYHOM B3aUMOAEWCTBUM C NpeacTaBUTeneM CTPaxoBLUMKA UM TPETbMM NULOM, OENCTBYIOLNM OT
UMEHMN CTPaxoBLUMKA.

2.3.4. Tllpun npepoctaBneHMn uHQOPMaUUM [OIMKHbI YYMTbIBATbCA WHAMBUAOYaNbHble 0OCOBEHHOCTU
nony4yaTensi CTpaxoBbiX YCNyr, B TOM YUCIE HanuumMe HapyLueHW 3peHuns, cnyxa u (Mnu) peyn, ecrnm CTpaxoBLLMK
ObIT yBEOMSIEH O TAKMX OCOBEHHOCTSX.

2.3.5. CTpaxoBLuK NO 3anpocy CTpaxoBaTens, HanpaBfeHHOMY CrocoboM, NpeayCMOTPEHHbIM JOTOBOPOM,
a B Cryyae ero OTCYTCTBUSI CMocoboM, MpedyCMOTPEHHbIM 3aKOHOM, MpPegoCcTaBnsieT eMy Konuu [orosopa
CTPaxoBaHWsi (CTPaxoBOro nonmuca) U WHbIX [AOKYMEHTOB, SIBMSIOLIMXCS HEOTbEMIIEMOM 4YacTblo [Orosopa
CTpaxoBaHusl (MpaBuIl CTPaxoBaHWsi, MPOrpaMm, MNIaHOB, OOMOJIHUTENbHLIX YCMOBWUA CTPaxOBaHUS W OpYrux
OOKYMEHTOB B COOTBETCTBMM C YCMOBWUSIMM, YKa3aHHbIMW B [OOrOBOpPE CTPaxOBaHWUs), 3a WCKMOYEHMEM
nHdopmaLmu1, He Noanexallen pasrnaweHnto (MepcoHarnbHble AaHHbIE APYTMX 3acTpPaxoBaHHbLIX NUL, AaHHbIE 06
YMMayeHHbIX MPeMUsIX MO KOJUEKTMBHLIM [OrOBOPaM CTPaxOBaHMWs, YCIOBWUSI CTPaxoBaHUS OPYrUx KaTeropum
3acTpaxoBaHHbIX NnL, U Mp.).

CTanOBLLI,I/IK 06s3aH npeaocTtaBmnTb CTpaxoBaTesiio KoMK yKa3aHHbIX OOKYMEHTOB Mo LI,eI7ICTByl0LLI,I/IM
[oroeopam ctpaxosaHus fecnnaTtHo oauH pas.

2.3.6. lNo TpeboBaHuWIo NonyyaTens CTpaxoBblX YCNYr CTPaxoBLLMK 6ecnnaTtHO KOHCYNbTUPYEeT N pa3bscHAET
NonoXeHwusi, codepxawmecss B MHGoOpmMauun, nNpenocTaBnsgeMoOn Mpu 3akioveHWM [OoroBopa CTpaxoBaHWs,
ykasaHHoW B noanyHktax 2.1.2 n 2.1.3 nyHkta 2.1 CtangapTa.

2.4. OcobeHHOCTM NpeaocTaBneHna UHpopmaumm Ha opuumansLHOM cante

2.4.1. CTpaxoBwuK pasmellaeT Ha odumumanbHOM canTe MHGOPMALMIO, YKa3aHHyio B nognyHkre 2.1.1
nyHkta 2.1 CtaHgapTa.

OcmumanbHbli  calT [OOMKEH coaepXaTb pasferl, ONUCLIBAlLWUN ero  CTPYKTYpy, MNO3BOMSOWNA B
OOCTYNHOW bopme onpefenqTb pacrnofioKeHne Kaxdon CTpaHuubl ouunanbHOro camta B 3TOW CTPYKType, U
YUMTbIBaTb BO3MOXHOCTb paboTbl C HAM NUL @MU C HAPYLUEHUSIMW 3PEHMS.

2.4.2. CTpaxoBLUMK AOBOAMT [0 noryyaTens CTpaxoBbiX YCyr MHOpMaLuio, yKkasaHHyo B noanyHkte 2.1.1
nyHkta 2.1 CtangapTta, u uMeeT npaBoO AOBOAMTbL OO0 MoslyyaTens CTpaxoBbiX yCnyr MHOpMaLUIo, YKa3aHHY B
nognyHktax 2.1.2 n 2.1.3 nyHkra 2.1 CtaHgapTa, NnocpeACcTBOM pasMeLLeHns Ha ouumnanbHOM canTe U B NIMYHOM
KabnHeTe (Mpu Hanuuuu), Npu ycnosmu cobnogeHnsa TpeboBaHWI 3aKOHOAATENbCTBA O 3alUMTE NEepPCOHarbHbIX
OaHHbIX N HanNn4us y nony4vaTens CTpaxoBbIX YCIyr BO3MOXHOCTU O3HAaKOMIEHMS ¢ MHOpMaLMen 4O 3aKYeH s
[0roBopa CTpaxoBaHWs.

2.4.3. CraptoBag ("rmaBHas") cTpaHunua oumumanbHOro canmTa OOIMKHa codepXaTb CCbISIKy Ha pasgen wunm
pasgensl, coaepxallue npasuna cTpaxoBaHus. Ha odpmumnansHoOM caite CTpaxoBLUmKa AOSMKHbI ObiTb pa3meLleHbl
npaBuna CTpPaxoBaHWsi B OEWCTBYIOLLEN pefakuun, a Tawkke npaBuia CTpaxoBaHWsS B paHee AeNCTBOBABLUMX
pPeLaKUMsX B Crlyvyae Hanmums 3aKmoYeHHbIX Ha UX OCHOBE AENCTBYIOLLUX JOrOBOPOB CTPAXOBaHUSI.

Mpv 3TOM CTpaxoBLUMK yKa3blBaeT AaTy Hayana AefcTBMs pasMeLlaemMblX peaakumin NpaBun CTpaxoBaHus, a
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B Cnyyae npekpalleHus 4eNcTBUS NpaBun cTpaxoBaHus - Takke AaTy npekpalleHus JencTBusS.
2.4.4. lndopmaLms, pasmellleHHas Ha ouvLmManbHOM canTe CTpaxoBLUMKA:

JOImKHa BbITb KPYrmocyToyHo U GecnnaTtHO AOCTyMNHa MoslyyYaTento CTPaxoBbIX YCIyr A O3HAKOMITEHUS U
NCMOMb30BaHUS;

JOSkHa ObITb AOCTYMHa nosflyyaTenio CTPaxoBblX YCMNyr ¢ WUcnonb3oBaHMem GecnnaTHOro WMnu LUMPOKO
pacnpocTpaHeHHOro NporpamMmMHoro oGecneyeHus;

He JormkHa ObITb 3awwmdpoBaHa Mnu 3awyieHa oT JoCTyna CpeacTBamMu, He NO3BONSALWMNMN OCYLLECTBUTD
O3HaKOMIIeHWe MoryyaTensi CTpaxoBbiXx YCAyr C ee cogepxaHvem, 6e3 KnCNOMb30BaHWS MPOrpaMMHOro
obecneyeHnss UNn TEXHUYECKUX CPEeACTB MHbIX, Yem npuknagHoe obwenocTynHoe GecnnaTtHoe MporpaMMHoOe
obecneyeHne ana npocmoTpa BeO-CTpaHuL, B MHGPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "VIHTepHeT"
(Beb-o0603peBaTens).

Hoctyn k uHdoOpmMauuu, pasMelleHHOM Ha oduumanbHOM canTe (3a MWCKMYEeHWeM UMHdopmauun,
pasMeLLEHHON B NMMYHOM KabWHeTe nory4vaTens CTpaxoBbIX YCryr), He MoxeT 6biTb 0bycrnoBneH TpeboBaHMeM
permcTpaumm nonyvaTens CTpaxoBblX YCMYr UM NPegoCcTaBNeHns UM NepcoHarbHbIX aHHbIX.

2.5. MpyHUMNbLI 1 OCOBEHHOCTU NpeAoCTaBNeHUs MH(OpPMaLMM PEeKNaMHOro xapakrtepa O AeATeNIbHOCTU
CTpaxoBLUMKa

2.5.1. OcHOBHbIMK npuHUnnamn npeanocrtaBiieHnA I/IH(bOpMaLI,I/II/I peKnamMHOro xapakrtepa o0 OeATesIbHOCTU
CTpaxoBLlNKa ABNAKTCA 3aKOHHOCTb, ,D,O6pOCOBeCTHOCTb, AOOCTOBEPHOCTb 1 NOJIHOTA coobLaeMbIx CBeAEHUIA.

2.5.2. MiHcbopMaumsa peknaMHOro xapaktepa He JOJbKHa coaepaTb KakMx-NMbo TeKCTOBbIX, 3BYKOBbIX WU
BU3yarnbHbIX 0OOpalleHWd WnuM 3asBreHWid, KoTopble MNPSMO WIM KOCBEHHO, MOCPeACTBOM 3aManymBaHus,
[BYCMbICIIEHHOCTM UMW NpeyBenuyeHnsl, MOryT BBECTU TonydaTens CTpaxoBblX YCMyr B 3abnyxaeHve, B
YaCTHOCTM, B OTHOLLEHUM YCIOBUIA CTPAxXOBbIX YCIYT, KOTOPbIE MOTYT MOBMUSTE HA BbIGOP NomyvaTens CTPaxoBbiX
yCIyr.

2.5.3. Peknama ycnyr CTpaxoBLUMKOB He JOMKHa:

1) nNpu cTpaxoBaHWM XWU3HW coaepXaTb rapaHTuM wunu obellaHus B Gyaylwem 3dPEKTUBHOCTU
AesATenbHOCTM (OOXOAHOCTU BMOXEHW) B 4acTv, obecneuymBaiollet opMUpoBaHMe [OOMNONHUTENBHOIO
MHBECTMLUMOHHOIO [oxoda, B TOM YWCHE OCHOBaHHble Ha pearbHbIX MoKasaTensx B MPOLWoM, ecrv Takas
3P EKTUBHOCTb AEATENbHOCTU (OOXOOQHOCTb BIIOXEHWUIA) HE MOXET OblTb onpederieHa Ha MOMEHT 3aKIoYeHus!
COOTBETCTBYHLLENO [OrOBOPA;

2) ymanumBaTb O HalM4YMU WMHbLIX YCIOBWUWA OKa3aHWUs YCNyr, BAMSIIOWMX Ha pa3Mep CTPaxoBOW Mpemumn
(cTpaxoBbIX B3HOCOB), €CN B pekrame coobLyaetcs XxoTs 6bl 06 0AHOM U3 Takunx yCrioBui.

2.5.4. CtpaxoBLUMK-peknamoaaTtenb He BrpaBe WCMNonb3oBaTb (PMPMEHHOe HauvMeHOBaHWe U (Mnn) 3Hak
06CcnyXnBaHNs MHOTO CTPaxoBLUMKa 6e3 ero cormnacusi B kKa4ecTBe KIYEBbLIX CMOB NpY pasMeLLEHNN KOHTEKCTHOMN
peknambl B MHOPMAaLVNOHHO-TENEKOMMYHUKALMOHHON ceTn "MHTepHeT", a Takke HauMeHOBaHus, CXOOHOro A0
CTENEHN CMELLEHNsT C HAMMEHOBaHNEM WHOW OpraHu3aummn.

2.5.5. CtpaxoBLuk-peknamogaTernb B Lensax HegonyLweHns npefocTaBneHms nonyyartento cTpaxoBbixX yCnyr
HeOCTOBEPHOM WH(OpPMaUMM He [OMKEH MNPUMEHATb MacKUMpPOBKY oOuUUManbHOro canta (KnoakuHr) nof
ohmLmanbHbIN canT APYroro CTpaxoBLyuka, 0bHapo4OBaHHLIN paHee.

3. NMpaBuna B3aMmogencTBMA CTPaxoBLLMKa C NOSTyYaTensiMu CTPaxoBbIX YCITyr
3.1. Cnocobbl B3aMMoaenuCcTBUA CTPaxoBLUMKa C MOSyYaTeNsAMU CTPaxoBbiX YCIyr

3.1.1. [Ons npegocTaBneHuss WHdopMauum nonyvyaTento CTPaxoBbiX YCNyr CTpaxoBWMK 06si3aH
MCMONb30BaTb COrfacoBaHHble C Mony4YaTenem CTPaxoBbIX YCAyr MNpu 3akfioYeHMn [OoroBopa CTpaxoBaHUs
cnocobbl B3auMoaencTBus.

3.1.2. CtpaxoBwuk obs3aH obecnednTb BO3SMOXHOCTb B3aMMOAENCTBUS C MofydaTenem CTpaxoBblX YCryr
cnocobamu, yCTaHOBMNEHHBLIMW LOrOBOPOM CTPax0BaHUs, a Takke NoCpeaCcTBOM TENE(OHHOM M NOYTOBOW CBA3W.

3.2. MpaBuna B3aMMOZEWUCTBMS CTPaxoBLUMKa C MOJyvaTerAiMUM CTPaxoBbX YCIYr MpU  3aKOUYeHUMN,
M3MeHeHUW, PacTOPXXeHUN U NPeKpaLLeHUM 4OrOBOPOB CTPaxoBaHUA
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3.2.1. MonyyaTenb CTpPaxoBbIX YCNyr OOMKEH OblTb NpoMHOpMUpOBaH O crocobax U nopaake nogayn
CTPaxoBLUMKY NMUCbMEHHOIO UMK YCTHOrO 3asiBIIEHNS O 3aKMHYEeHUM [oroBopa CTpaxoBaHusa unv ob MHOM nopsiake
3aKMYeHUst OOroBopa CTpaxoBaHus ¢ cobniogeHvem pasgena 2 CraHgapTta, a Takke O HeobGXoauMocTu
03HAKOMJITEHMS C MpaBuUamMy CTPaxoBaHWs 1 [JOrOBOPOM CTPaxOBaHWs.

3.2.2. CTrpaxoBwyuKaM 3anpeLlaeTcs CTaBUTb 3aKMiYeHMe [0roBopa CTpaxoBaHWMsA MO OAHOMY Buay
CTpaxoBaHWs B 3aBUCMMOCTb OT Hanuyus (3akmyeHWsl) JoroBopa Nno ApYyroMy BuAy CTPaxoBaHWsl, a Takke OT
HanuuMsa (3akno4YeHusl) OOrOBOPOB OKasaHUS MHbIX BUOOB (DUHAHCOBLIX YCMYr, 3a WCKMHOYEHWEeM OOroBOpPOB
KOMBVHMPOBaHHOIO CTPaxoBaHMSI.

He sBnsetca HapylleHMeM MpeasiokeHue CTpaxoBbiX NPOAYKTOB, KOTOpblE MpearnonaralT HanuMuue y
nony4yartens CTPaxoBblX YCNyr ApPYrMx OOroBOPOB CTPaxoBaHUS WMW OOrOBOPOB OKa3aHWUs (PUHAHCOBLIX YCNyr
(Hanpumep, CTpaxoBaHUsi PUCKOB 3aeMLLMKOB KpeauTa Nnpu Hanu4mm KpeauTHOro AoroBopa).

3.2.3. 3anpelyaetcs OMCKPUMMHAUUSA MonydaTenen CTpaxoBbiX YCNyr MO Mofy, pace, HauMOHanbHOCTW,
A3bIKY, NMPOUCXOXOAEHUIO, MMYLLECTBEHHOMY W [OJDKHOCTHOMY MOJIOXEHUIO, MECTY >XUTENbCTBA, OTHOLUEHUIO K
penurnn, ybexaeHusaM, MPUHALNEXHOCTM K OOWECTBEHHbIM 0ObeanHeHMsM, a Tawkke mbbiM  Opyrum
obcTosATenbCTBAM MpM 3aKMOYEeHUW [OroBopa CTpaxoBaHus. He sBnsieTcs AUCKpMMUHAUMEN onpegerneHue
YCINOBMI KOHKPETHOro JOrOBOpa CTPaxoBaHWUsi C Y4ETOM CTEMNeHU pucka.

3.2.4. B cnyyae 3aknioyeHUs [OrOBOPOB WHBECTULUMOHHOIO CTPAaxOBaHWS XU3HW B LEMsAX MNonyYeHus
NoOATBEPXKAEHUS OT TonyvaTens CTpaxoBblX YCrAyr TOro dakta, 4YTO €My MOHSITHbl YCroBMS [OroBopa
MHBECTMLUMOHHOIO CTPaxOoBaHUs XMU3HM (BKIOYAs OrpaHnYeHusi, CBsA3aHHble C JOCPOYHbIM OTKA3oM OT AOroBopa
CTPaxoBaHWsl), CTPaxXOBLUMK OCYLLECTBISET B3aUMOAEWCTBME C MNoryvaTerieM CTPaxoBbiX YCMyr MOCpencTBOM
TeneoHHON CBSI3W WNM UHbIM CMOCOOOM, YKasaHHbIM B JOrOBOpPE CTPaxXOBaHWs, B TEYEHUE CPOKa BO3MOXHOIO
oTKasa CTpaxoBaTesisi OT JOroBopa CTPaxOBaHUA C BO3BPATOM CTPaxoBow npeMun. CTpaxoBLUMK 065i3aH XpaHUTb
cBedeHus, NoATBepKaatollme OCyLIeCTBIEHNe YKa3aHHOro B3aMMOAeNCTBUSA C NonydYaTenem CTpaxoBbIX YCNyr, He
MeHee OJHOro roa co OHS 3aKMiYeHWsl JoroBopa CTPaxoBaHUs.

3.2.5. B cnyyae pacTopxeHus JoroBopa CTpaxoBaHWsl UK OTKa3a cTpaxoBaTens oT 4oroBopa CTpaxoBaHUs
CTPaxoBLUMK 00si3aH MPUHSATL 3asBIEHWE CTpaxoBaTens O BO3BpaTe YMayeHHOW CTPaxoBoOW npemun (4acTu
CTpaxoBoW Npemun) U (Unu), ecnum 3TO NPeayCMOTPEHO YCMOBMSIMU [OroBOpa W (MNv) MpaBui CTpaxoBaHus,
BbIKYMHOI CyMMbI (Oanee - 3asiBrieHue).

CrtpaxoBwuk 06s13aH obecneunTtb npuemM 3asiBrieHMst B ouce, B KOTOPOM Obln 3aKYeH [O0roBop
CTpPaxoBaHusi, B MHOM YyKa3aHHOM CTPaxOBLUMKOM Odmce, NOCPeACTBOM MOYTOBOW CBA3W, YEPE3 JNINYHbIA KabuHeT
(Npy HanuuuK), a Takke, ecnu 3TO NPEAYCMOTPEHO YCIOBUSIMU CTPaxoBaHUs, Yepe3 TpeTbe N1Lo, AENCTBYIOLLEE
MO NOPYYEHUIO CTPAXOBLLMKA MPU 3aKIIYEHNN 4OroBOpa CTPaxoBaHWsi OT €ro MMEHW U 3a €ro CHET, B Clly4ae ecrnu
3TO NPEeAYCMOTPEHO JOrOBOPOM CTPaXOBLUMKA C YKa3aHHbIM TPETLUM JTULLOM.

CTpaxoBlWwuK 06s3aH o6ecrneunTb BO3BpaT CTpaxoBaTeso YhnadeHHOM CTpaxoBoi npemun (4acTu
CTpaxoBoOW Npemun) U (MNK) BbIKYNHOW CyMMbl NPY PacTOPXXEHUWM OOoroBopa CTpaxoBaHua nyTem GesHanuyHoro
nepeyncrneHns eHexXHbIX CPeACTB Ha GAaHKOBCKMIM CYET CTpaxoBaTens Uin HanmuyHbIMK AeHEXHbIMU cpeacTBamMm
B odomce, B KOTOPOM OblIn 3aKMoYeH pacTopraembiil JOroBop CTpaxoBaHUs M ynravyeHa cTpaxosas Npemus (4acTb
CTPaxoBOM MNpemuu), NMpU HanMuuM Kaccbl B COOTBETCTBYHOLLEM OcUCE HA MOMEHT pPacTOPXEHUs OOroBopa
CTPaxoBaHus, NV B MHOM yKasaHHOM CTPaxOBLLUMKOM oduce.

3.2.6. Mo 3anpocy nony4aTens CTpaxoBbIX YCNyr CTPaxoBLWUK OONH pa3 Mo OAHOMY OOroBOpY CTpaxoBaHWs
GecnnatHo 06si3aHa NpPegoCTaBUTb €My 3aBEePEHHbIVi CTPAxXOBLLUMKOM pacyeT CyMMbl CTPaxoBOW MpeMun (4acTu
CTPaxoBOM MNpemuu), BbIKYMHOW CYyMMbl, MOAMEeXalMx BO3BpaTy B CBSA3U C PACTOPXKEHMEM MWIN OOCPOYHLIM
npekpaLLleHMeM JoroBopa CTpaxoBaHusl.

K ykasaHHOMy pacyeTy Mo 3anpocy nomny4aTens CTPaxoBbiX YCNyr NpunaraloTcs NUCbMeHHbIe UMK OatoTcs
YCTHble MOSICHEHWSI CO CCbiflkKamyM Ha HOpPMblI MpaBa W (MNM) YCMOBWS [OroBOopa CTPaxXOBaHWA W MpaBwun
CTpaxoBaHWsl, Ha OCHOBAHUM KOTOPbLIX MPOU3BEAEH pacyerT.

PacueT BbIKYNHOW CyMMbl, MOAMExXalleii BO3BpaTy B CBSA3NM C PaCTOPXKEHWEM WU  [OCPOYHbIM
npekpawleHMeM [OroBopa  CTPaxOBaHWS  KM3HM,  KOTOPbLIA  MPOM3BOAMTCA  aKTyapHbiMM  MeTogamu,
npefocTasnsieTcs B Buae Tabnuubl BbIKYMHbIX CYMM.

3.2.7. CTpaxoBLLUMK NPK 3aKMOYEeHNN J0roBopa CTpaxoBaHus 0653aH NpeaoCcTaBUTh NoMnyyaTernto CTPaxoBbIX
ycnyr npaBuna, nporpaMMbl, MnaHbl, AOMOMHUTENbHLIE YCIMOBUS CTPaxOBaHUS, €CMU  OHU  SABMSAOTCSH
HEOTLEMIEMOIN 4acTbl0 [OroBopa CTpaxoBaHus. B crnyyae, ecny [OroBop CTpaxoBaHWsA 3akmoyancs c
CMOMb30BaHWEM MMYHOIO KabuHeTa, ykasaHHble JOKyMEHTbI MPefoCTaBIsATCs NOCPEeACTBOM NNYHOMO KabnHeTa

3.2.8. Ecnu OOroeop CTpaxoBaHUA UMYyLLECTBa 3akKro4aeTcA be3 npoBEepPKM Hannydnda mmyLeCTtBeHHOro
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MHTEpeca B COXpPaHEHMM 3acTpaxOBaHHOIO WMMyLLUEeCTBa Yy Mofy4YaTenst CTPaxoBblX YCMyr, TO CTPaxOBLUUK
NMHOPMUPYET CTpaxoBaTens O NPefyCMOTPEHHBLIX 3aKOHOOATENbCTBOM BO3MOXHBLIX MOCNEACTBUAX OTCYTCTBUS
UMYLLECTBEHHOTO MHTEpeca B COXPaHEHWM 3acTpaxOBaHHOIMO MMyLlecTBa Yy CcTpaxoBaTens  wnu
BbirogonpuobpeTtarens.

3.2.9. OcylwecTBneHve AeNCTBUMW, YKasaHHbIX B nyHktax 2.3.2, 3.2.7 wn 3.2.8 CraHpgapTta, [OMKHO
dmkenpoBaTbCcs No6LIM U3 CrneayroL X cnocoboB.:

1) noAnnCbio Norny4yaTena CTPpaxoBbIX YCINYr;

2) NpocTaBneHneM noslyvaTernieM CTpaxoBbIX YCMyr creumarnbHbiX OTMETOK (MOATBEPKOEHWUIA) B 31EKTPOHHOIA
dopme Ha odpmuMansHOM caiTe UK B NTIMYHOM KabuHeTe;

3) ayamo- u (Mnu) BUOEO3anucblo, OCYLLECTBSIEMOW CTPaxOBLLUMKOM C COrfiacusi nonydartens CTpaxoBbiX
ycnyr B oduce WM MHOM MeCTe COBEepLUEeHUS OENCTBUMW, CBSA3aHHbIX C OCYLEeCTBAEHWEM CTPaxoBow
OesTenbHoCTY;

4) NHBIM CNOCOGOM B COOTBETCTBMM C 3aKOHOM WIv [JOTOBOPOM C MOJlyYaTenem CTPaxoBbiX YCIyT.

Cpok xpaHeHus vMHdopmauun, NoaTeepxaaroLen daktel UKcaunn, OOIMKEH COCTaBMATb HE MeHee Tpex
net (ans ayamo- u BUOeo3anmcen - He MeHee OHOro roga) ¢ AaThl 3aK/KYEHMsS JOroBOpa CTPaxoBaHUs.

3.2.10. ®dakT 03HaKOMMeHWst MNOoTeHUManbHOro Mnony4vaTens CcTpaxoBbiXx Yycnyr ¢ uHdopMaLmen,
npenocTaBnsieMon nNyTemM pasmelleHns Ha oduLmnanbHOM canTe B nopsake, NpeaycMOTPEeHHOM NyHkTamu 2.3.1 1
2.4.2, He TpebyeT chumkcaumm.

3.2.11. CTpaxoBLUMK OOMKEH UCKMIOYNTL NPENSATCTBUA K OCYLLECTBNEHMIO NoMnyYaTernieM CTPaxoBblX YCNyr B
MecTax, NpegHasHaYeHHbIX A UX 0BCnyKMBaHNA (3aKMOYEHNs LOTOBOPOB CTPaxoBaHusl, NpUemMa AOKYMEHTOB O
NMpU3HaHUM cobbITUS CTPaxoBbIM Cry4Yaem), ayauosanuncu, Buaeo- Unn poToCckeMKMU NpoLecca B3anMoaencTBus
CTpaxoBWMKa C Mofy4aTerieM CTPaxoBbIX YCIYyr W [OKYMEHTOB, CBSI3aHHbIX C OKasaHWem CTpaxoBblX YChyr
HernocpeaCTBEHHO MOJly4YaTento CTPaxoBblX YCryr, ecnM OH yBedOMWN paboTHMKA CTpaxoBLiMKA O
COOTBETCTBYHLLEM HaMEPEHUN 4O HaYarna OCyLLEeCTBIEeHMs 3anncuy 1 (MNn) CbeMKN.

3.3. MpaBuna B3aMmMopeNCTBUSA CTPaXOBLUMKa C NMOoSy4aTeNiAMM CTPaxoBbX YCIYr NPU UCMONHEHUM AoroBopa
CTpaxoBaHusi

3.3.1. CTpaxoBLUMK NpW 3aKMOYEeHUN O0roBopa CTpaxoBaHUs MHAOPMMPYET Mofydatens CTpaxoBbIX YCNyr
06 agpecax MecT npuMemMa JOKYMEHTOB Mpu HACTYNMEeHUN COBbITUI, MMEILLMX NPU3HAKU CTPaxoBoro cryvas, B TOM
ynucrie O BO3MOXHOCTM TpUeMa TakUX [OKYMEHTOB B 3IEKTPOHHOM opMme, ecnvM Takasi BO3MOXHOCTb
npedycMoTpeHa YCMOBUSIMW [OrOBOpa WM MpaBWuil CTPaxoBaHWs, a Takke CBOEBPEMEHHO WH(OPMUPYET
nony4yatenen CcTpaxoBblXx YCryr 006 W3MEHEHUsiX TakMx adpecoB Ha oduumanbHOM cailTe, a Takke
HenocpeaCTBEHHO MofyyaTens CTpaxoBblX YCAyr npu ero obpaweHun. B criyyae HEBO3MOXHOCTM
MHCPOPMUPOBAHMS MOJyYaTens CTPaxOoBbIX YCMYr OO HACTYMNEHUs COObITUS, MMEIOLLEro MPU3HAKM CTPaxoBOro
cnyyass, o6 agpecax npuema [OOKYMEHTOB MpW HaACTyMNreHWuM Takux cobbITUA, CTPaxoBLUMK obGecneyvBaeT
CBOEBPEMEHHOE TMoJyYyeHne yKasaHHbIX CBeeHWIn NocpeacTBOM Tened)OHHON CBA3M, Mo 3NIEKTPOHHON MnoyTe, a
Takke WHbIM Ccrnocobom, B cryyae ykasaHWs ero B [OroBope CTpaxoBaHus, Mpu obpalleHun nonyyaTens
CTpaxoBbIX YCIyT.

3.3.2. Mocne Toro, kak CTPaxXOBLUMKY CTano WM3BECTHO O HACTYMNEeHUM COObITWS, MMEIOLLEro MNpPU3HaKK
CTpaxoBoro criyyasi, o 3anpocy rnony4yartens CTpaxoBblX YCIyr OH A0IHKeH GbiTb MPOMH(OPMUPOBAH:

1) 060 Bcex NpedyCMOTPEHHbLIX OOrFOBOPOM M (MNM) npaBuiaMm CTpaxOBaHWUS HEOOXOOUMbIX OENCTBUSIX,
KOTOpble MorlyyaTernb CTPaxoBbIX YCIyr AOIMKEH NPeanpuHATL, 1 060 Bcex AOKYMeEHTax, NpeacTaBieHne KOTopbixX
06s3aTenbHO ANs pacCMOTPEHUst BONpoca O NpU3HaHMKU cobbITUS CTPaxoBbLIM CIlydaeM M onpefeneHus pasmepa
CTPaxoBOW BbINMATbI, @ TAKKE O CpOKax NPOBEAEHUS YKa3aHHbIX AEACTBUA U NPeACTaBNeEHNS JOKYMEHTOB;

2) 0 NPeaycMOTPEHHbIX [IOrOBOPOM U (UnK) MpaBunamu CTpaxoBaHUst hopMe U cnocobax ocyLLEeCTBeHUs
CTpaxoBOM BbiNMaTbl U NOPsSAKe WX U3MEHEHUs, HanpaBneHHbIX Ha oBecneyeHue npas Moflydatensl CTPaxoBbiX
YCNyr Ha ronyYyeHue CTPaxoBOW BbIMMaThl YAOOHbIM AN HEro cnocoGoM M3 4ucna yKasaHHbIX B [OroBope
CTpaxoBaHusl.

UHdopmupoBaHue ocyllecTBndeTcaA B nopdake, npeaycMoTpeHHoOM O0oroBopomMm u (I/IJ'II/I) npasunamMmm
CTpaxoBaHu4d, C cobnogeHnem Tpe6OBaHI/II7I pasgena 2 CtaHgapTa.

3.3.3. Mo ycTHOMY UM NUCbMEHHOMY 3anpocy MoslyyYaTensi CTPaxoBbIX YCIyr, B TOM YACMe NOofy4YeHHOMY B
3NEeKTPOHHOW hopMe, B CPOK, He MpeBbilLaloLLMA TpUaLaT! OHeln ¢ MOMEeHTa MNofyYeHusl Takoro sanpoca, npu
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YCINOBMU BO3MOXHOCTW WAEHTUMKaLMM MonydaTens CTpaxoBblX YCNyr B COOTBETCTBUM C TpeboBaHMsMU
degepanbHoro 3akoHa ot 27 utoHsa 2006 roga N 152-®3 "O nepcoHanbHbIX AaHHbIX", CTPaxOBLUMK Mocne
NPUHATUSA peLleHnst O CTPaxOoBOW BbiNnaTte npeaocTaBnseT MHPOpMaLMIO O pacyeTe CyMMbl CTPaxoBOKW BbinnaThl,
KOTOpas JOJMKHA BKIOYaTb:

1) cTpaxoBylo CymMMy (ee YacTb) NO NMUYHOMY CTPaxXOBaHMUIO, 3@ UCKNIOYEHMEM MEAULIMHCKOrO CTpaxoBaHUS,
noanexailyto Bbinnare (MMbo 3a4eTy B 4YacTu onfaTtbl B3HOCOB MpM OCBOOOXAEHMM OT ynnaTbl B3HOCOB B
pesynbTate Bpeda XW3HW U 300pPOBbI0 MO CTPaAXOBAHWIO XWU3HU) WMAW OKOHYaTESlbHYH CYyMMYy CTPaxoBOro
BO3MELLEHUS, noasiexallyo BbinnaTte, N0 UMYLLECTBEHHOMY CTPaxOBaHMIO U (MnM) yKasaHue Ha KoMMeHcauuio
yuiepba B HaTypanbHOW OpMe, C MepeyHeM WMyLLeCTBa, nepedaBaemoro nofy4vaTento CTPaxoBbiX YCNyr B
KayecTBe CTPaxoBOrO0 BO3MELLEHUS, PEMOHTHbIX (BOCCTaHOBMTENbHbIX) paboT, MHbIX AENCTBMIA MO CTPaxoBOMY
BO3MELLEHUIO B HaTyparnbHon hopme;

2) nopsaaokK pacyeTa CTpaxoBOW BbinsaThl;

3) I/IC‘-IepﬂbIBal'OLLI,I/IIZ nepe4vyeHb HOpM npaBa n (I/IJ'II/I) yCJ'IOBI/II7I A0oroBopa CtpaxoBaHuA 1 npaBuil CTpaxoBaHUA,
obCcTOATENLCTB U OOKYMEeHTOB, Ha OCHOBAHMN KOTOPbIX Npon3BedeH pacyeT.

B cnyyae Hanuuus B gorosope 1 (Mnu) npaBuiiax CTpaxoBaHWs YCroBMS OCYLLECTBEHMS BbIMaThl C y4eTOM
M3HOCa 3acTpaxoBaHHOMO WMYyLLECTBa CTPaxOBLUMK MpedoCTaBrnseT MonydaTento CTPaxoBblX YCMyr Mo ero
NMUCbMEHHOMY 3anpocy, B TOM 4WCMe MONyYeHHOMY B 3JIEKTPOHHON hopMe, MUCbMEHHbIN pacyeT CyMMbl
CTPaxoBOM BbINaTbl C yKa3aHWEM CBEAEHWn O MPUMEHEHHOM MOopsiAKe pacyeTa M3HOCa 3acTpaxOBaHHOIO
UMyLLiecTBa.

3.3.4. Mo nMcbMeHHOMY 3anpocy noflydaTtens CTPaxoBbIX YCMYr CTPaxXOBLMK B CPOK, He MpeBbiluaroLuii
TpyauaTtv aHer, oba3aH NpeaoCcTaBUTb eMy B MUCbMEHHOM BUAE MCYEPNbIBAOLLYI0 MHOPMALNIO U OOKYMEHTbI (B
TOM YWCe KOMUWM JOKYMEHTOB U (MfM) BbIMUCKU U3 HKX), HA OCHOBaHWM KOTOPbIX CTPAXOBLUMKOM ObIfO MPUHSITO
peleHne O CTPaxoBOMW BbiMfaTe (3a WCKMOYEHUMEM [OKYMEHTOB, KOTOpble CBUAETENIbCTBYOT O BO3MOXHbIX
MPOTUBOMNPAaBHbLIX AeNCTBUSX MOMyyaTesisi CTPaxoBblX YCIyr, HanpaBlieHHbIX Ha MosfyYeHne CTPaxoBoW BbinnaThl),
GecnnaTHO OAMH pa3 Mo KaXkAoMy CTPaxoBOMY cCryyato. YkasaHHasi MHhopMaumst U JOKYMEHTbI NMPeAoCTaBsAoTCS
B TOM 0Gbeme, B KakOM 3TO He NPOTMBOPEYUT AEWCTBYIOLLEMY 3aKOHOAATENbLCTBY.

3.3.5. B cniyyae OTCyTCTBMS MpaBOBbIX OCHOBaHWW AMsl OCYLUECTBMEHWs CTPaxoBOW BbiMnaThl (ganee -
pelweHne 00 OTKase) CTPaxOBLWMK B TevyeHue Tpex paboumx OHeW nocne nNpUHATMS pelleHns ob oTkase
NHOPMUPYET norny4vaTens CTPaxoBbIX YCMYyr B MMCbMEHHOM Buae 06 OCHOBaHWSX NMPUHATUS TAaKOro PeLueHns co
CChbINIKaMyM Ha HOpMbl MpaBa U (AnW) YCrNoBUSI OroBOpa CTPaxOBaHUS M MpaBWUil CTPaxoBaHWs, HA OCHOBaHWUU
KOTOPbIX NMPUHATO pelleHne 06 oTkase, ecrnv npaBuia CTpaxoBaHUS U (MnM) YCNoOBMS CTpaxoBaHUS He copepxat
€[JMHOro Cpoka yperynmpoBaHusi TpeboBaHMs O CTpaxoBOK Bbinnarte. YkasaHHasa nHdopMaums npeJocTaBnseTcs B
TOM 06beMe, B KAKOM 3TO HE NPOTMBOPEYUT OENCTBYIOLLEMY 3aKOHOLATENLCTBY.

CTpaxoBLMK N0 MMCbMEHHOMY 3anpocy Mnosy4YyaTens CTPaxoBblX YCMNYyr B CPOK, He MpeBbllLaoLmMin TpuauaTm
[Hel, NpegocTaBnsaeT OOKYMEHTbI (B TOM YMCre KOMUU OOKYMEHTOB U (MNK) BbINMUCKM U3 HUX), 06OCHOBLIBaIOLLIME
peweHne o6 oTkase, GecnnaTHO OAuH pa3 Mo OOHOMY COGLITMIO, 33 WCKMHYEHWEM [OKYMEHTOB, KOTOpbIE
CBMOETENLCTBYIOT O BO3MOXHbIX MPOTUMBOMPABHLIX AENCTBUSAX MorfydaTens CTPaxoBbIX YCNyr, HanpaBreHHbIX Ha
nosly4YeHne CTpaxoBOW BbIMMaThI.

3.4. MmHuManbHble cTaHgApPTbl 06CNY)XMBaHMA Nory4yaTenen CTPaxoBbIX YCNYr, Kacalowmecs JOCTYNMHOCTU U
MaTepuanbHoro o6ecrne4yeHunsi ohMcoB CTPaxOBLLYMKOB

3.4.1. CtpaxoBLumk 0653aH obecneynTb COOTBETCTBME OMCa YCTAHOBIIEHHbIM CaHUTAPHBIM U TEXHUYECKUM
npaBunam n HopMam, B TOM 4ucre obecneunTb HanuuMe OCBELLEHWs, NoadepKaHne OOonyCcTMMON TemnepaTypbl
BO34yxa, a Takke obopygoBaHue oumca MHBEHTApeEM M Mebenblo, pacxogHbIMKM MaTepuanamu, HeobxoanmbiMu
ONs B3aUMOeNCTBUS C Nony4vaTensiMy CTpaxoBbiX YCryr, B TOM YuiCne 4118 3aKoYeHnsl JOrOBOPOB CTPaxoBaHWs,
npvema 3asiBNeHun n apyrux obpaileHnii oT nonyyaTenen CTpaxoBbIX YCIyr.

3.4.2. CTpaxoBLMK MNpu Npueme 3asiBNEeHWA U 3aKyYeHuM [OroBOPOB CTpaxoBaHMsS C nonyyaTensmu
CTPaxoBbIX YCMyr, 3a WCKMIOYEHUWEM CriydyaeB 3aKfyeHus [OOroBOpoB CTpaxoBaHWUsi MOCPeACTBOM
NMHOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTu "MIHTepHeT", 00s13aH obecneuntb cobnoaeHne MUHMMarbHBbIX
YCINOBMIN 06CNy>XMBaHUS Nony4vaTenen CTpaxoBbIX YCyr, B TOM Yucne:

1) B ouce cTpaxoBLUMKa, B KOTOPOM OCYLLECTBISIETCA 3aKroyeHue [OroBOpOB CTpaxoBaHWs, AOMKHa
pasmelLaTbcs UHpopMaums, ykasaHHada B noanyHkte 2.1.1 nyHkta 2.1 CtaHgapTa;

2) pa6OTHI/IKI/I CTpaxoBlluMKa, HenocpeacTtBeHHo B3aI/IMO,D,eIZCTByI'OLLI,I/Ie C nony4vyarendamMmun CTpaxoBbiX ycnyr,
OOMKHbI 00napgaTtb OOCTYNMHbIMK  ONA O603peHI/IF| nony4yarenam CTpaxoBbiX ycnyr cpencresamMmu Bwsyaanon

[ata nevatu: 06.12.2023 Cuctema KoHcynbTaHTlnioc: Poccuiickoe 3akoHoaaTenbcTso (Bepcus Mpod) Iver 9



"Ba3oBblii CTaHAAPT 3aLUUTLI NPaB U UHTEPECOB PU3NYECKUX W IOPUANYECKUX NKL - NonyYaTenen (orHaHCOBbIX YCIYT, Oka3bliBaeMblX YNeHaMu caMoperynmpyemblix opraHu3aLuui,
06beanHSIOLLMX CTPaxoBble OpraHu3aLum 1 MHOCTPaHHble CTpaxoBble opraHuaaumu” (yT8. Bankom Poccuu, Mpotokon ot 03.08.2023 N K$HIM-26)

I/I,D,eHTI/Id)I/IKaLI,I/II/I, coaepxawmnmvmn cbamvmmo, MMA N JOIMKHOCTb pa6OTHI/IKa;

3) B od)vlce CTpaxoBLHMKa OOJDKHa ObITb 0becneyeHa BO3MOXHOCTb npenocTtaBlieHna ycnyr B COOTBETCTBUU
C HasdHa4YeHnem ocbwca M NONTHOMO4YnAMU ero pa6OTHI/IKOB;

4) B odwmce CTpaxoBLUMKA pekoMeHOyeTcsi obecneunmTb BO3MOXHOCTb OOCNyXMBaHUSA mnony4vaTtenen
CTPaxoBbIX YCMYr C OrpaHUYeHHbIMW BO3MOXHOCTSIMU 340pPOBbSi C y4eToM TpeboBaHMI 3akoHodaTernbcTBa O
coumanbHom 3awmTe UHBaNUAoB, BKYas 4OMYyCK cypAonepeBogymka u TucnocypaonepeBogymka, BO3MOXHOCTb
yBENUYEHUss U (UnNn) 3BYKOBOTO BOCMPOU3BEOEHUS TeKcTa [OroBopa CTPaxOBaHUS W MHbIX [AOKYMEHTOB,
NOANUCLIBAEMBbIX NOyYaTeNeM CTPaxoBbIX YCIyr, BO3MOXHOCTb NevaTn JOKYMEHTOB, CoAepXaLLUMx MHGopmMaLmio,
ykasaHHyto B nyHkTe 2.1 CTangapTa, C UCMOMb30BaHWEM YBENWYEHHOTO pasMepa wpudTa, OKasaHue WHON
nomoLin B npeoforneHnn 6apbepoB, NPENATCTBYIOLIMX MOMYYEHUIO NUUAMW C OrPaHUYEHHLIMU BO3MOXHOCTSIMM
300pOBbS MHGOPMaLMK O CTPaXOBbIX YCryrax HapaBHe C APYrMMU UL AMW.

3.5. TpeGoBaHusA K pabGOTHUKAM CTPaxOBLUMKA, OCYLUECTBMAIOWMM HENOCPeACTBEHHOE B3auMOAenCTBUe C
nonyyaTensiMM CTPaxoBbX YCIIYr, a Talkke NOpsAKY NPOBePKU COOTBETCTBUSA AaHHbIX PaGOTHUKOB Tpe6oBaHUAM

3.5.1. PaboTHMKM cTpaxoBLUMKA, OCYLLECTBMAIOWME HENOCPEACTBEHHOE B3aUMOAENCTBMUE C Nonyvyatensmu
CTpaxoBbIX ycnyr, o0si3aHbl BrageTb WHPOpMaUMen, HeobXoouMoW Ans  BbIMNONHEHUS  OOSMKHOCTHbIX
06s13aHHOCTEN, NPEedyCMOTPEHHbIX TPYAOBbIM [JOrOBOPOM M BHYTPEHHUMW [OKYMEHTAMWU CTpaxoBLiMKa W
WHpopmaumen, onpegeneHHon B nyHkte 2.1 CtaHgapTta, a Takke ymMeTb B AOCTYNHOW dhopmMe MNpedoCcTaBuTb
nonyyartento CTPaxoBblX YCIyr 3Ty UHhopMaLuto.

3.5.2. CrtpaxoBWuK 0053aH npoBoauTb 0Oy4eHne pabOTHUKOB, OCYLLECTBASIOWMX HEenocpeacTBEHHOE
B3aUMOAEWNCTBUE C NosyvaTensiMM CTPaxoBbIX YCNYr, C LENbo NoydYeHus, ndy4eHms n obHoBnNeHMs nHdopmaumm,
ykasaHHown B nyHkTe 2.1 CtaHgapTta, 1 npegnpvHMMaTh MHble Mepbl, CNOCOOCTBYOLWME 0BECneYeHno BbICOKOrO
YPOBHsi  nMpodyeccuoHanvama paboTHWKOB, OCYLLECTBMSIOWMX  HEMNOCPELACTBEHHOE  B3aMMOOEWCTBUE C
nonyyaTensiMm CTpaxoBbIX YCyT.

3.5.3. Oby4eHune, npegycmoTpeHHoe noanyHkTom 3.5.2 nyHkta 3.5 CtangapTta, NpoBOANTCA B COOTBETCTBUM
C BHYTPEHHMM JOKYMEHTOM CTpaxoBLUMKa, pa3paboTaHHbIM ¢ yyeTom CTaHaapTa n npegycMaTpuBatowmm:

1) nopAgoK onpeaeneHna nepedHa OOIKHOCTEN pa60THI/IKOB, ocyllecTBndrwmnx HenocpeancTteseHHoe
B3aMmMmoaencTeumne ¢ nony4yarenamMmm CTpaxoBbIX yCnyr;

2) nopAaoK npoBegeHnA 06y‘-IeHI/l$I pa60THI/IKOB, ocyLlecTBndarWmnx HenocpeacrtseHHoe B3aMmMmoaencTeue ¢
nony4yartenamMmm CTpaxoBbIX YCIyr;

3) TpeboBaHMs K NEPUOANYHOCTM NPOXOXAEHNSA COOTBETCTBYIOLLMX OBOYyYaOLLMX MEPONPUSATUA paboTHMUKaMW,
OCYLLECTBMSIOWMMY HENOCPEACTBEHHOE B3aMMOLENCTBME C NOMyvaTeNsiMy CTPaxoBbIX YCIyT;

4) nopsiook NpoBedeHVs MPOBEPOK KBanudukaumm pabOTHWKOB, OCYLLECTBMSIOWMX HerocpencTBeHHOe
B3anMopeicTBe C Mory4yaTensMmy CTPaxoBbiX YCryr, o6ecrnevymBalonX BO3MOXHOCTb OLIEHKU KadecTBa Takowi
paboThbl;

5) cnocob dwmkcaumm pesynbTatoB 00ydeHMst pabOTHMKOB, OCYLLUECTBASKOLWUX HENoCpeacTBEHHOE
B3aNMOAEWNCTBME C NoNnyvaTensiMm CTpaxoBbiX YCIyr.

3.5.4. PaboTHMKM CTpaxoBLUMKa, OCYLLECTBMSAIOWME HENOCPEACTBEHHOE B3auMOeNCTBME C nonyvyatensamu
CTPaxoBbIX YCNyr, AOMyckalTcs Kk paboTe C nonydyatensMyv CTPaxoBbiX YCMYr TOMbKO MOCIEe MNPOXOXOAEHUS
00yyeHus, npegycmoTpeHHoro nognyHktom 3.5.2 nyHkta 3.5 CtangapTta. PaboTHukM, He npoweflne obyyeHue,
gonyckarTcst Kk paboTe ¢ nonydaTensiMym CTPaxoBbIX YCMYr TOMbKO COBMECTHO C pabOTHMKOM, MpOLUEALIMM
0by4yeHune, 1 nNog ero KOHTPOSEM, Ha YCNOBUSIX, ONPELENEHHbIX BHYTPEHHUM AOKYMEHTOM CTPaxXOBLUUKA.

4. PaccmoTpeHue xarnob (obpalueHun) nomny4yarernien CTpaxoBbIX YCIyr.
4.1. NMopsaok paccMoTpeHus xanob (obpalleHnin) nosyyaTenen CTPaxoBbIX YCITyT.

4.1.1. Xanobbl (0OpalleHnst), NOCTyNUBLUME CTPAXOBLUMKY OT MOfyvaTenss CTPaxoBbiX YCNyr WM ero
npeacTtaBuTensi, B TOM 4YUClle NepeajpecoBaHHble U3 OpraHoB rOCYAapCTBEHHOW BMacTW, OpraHoB MECTHOrO
camoynpaBfieHUs1 U UHbIX OpraHn3auuii, nognexaT o6s3aTenbHOMY PaCCMOTPEHMIO.

4.1.2. XKano6bl (o6palleHnst), NOCTyNMBLUNE B 3ITEKTPOHHOW hopme, noasiexxaT pacCMOTPEHMIO B NMOPsIAKe,
npeaycMOTPEHHOM HacToswmuM pasgenom CrtangapTa. Cnocobbl npuema xanob (obOpaleHuin) B 3MeKTPOHHOM
dopmMe OOomKHbI BbITb OnpefeneHbl CTPaxXoBLUMKOM M OnyOnunkoBaHbl Ha oduumanbHOM canTe. Mcnonb3oBaHue
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nuyHoro kabuHeTa sBNsieTCS OAHMM M3 Haanexalux crnocoboB obmMeHa coobLeHUsMn Mexay nonydarenem
CTpaxoBbIX YyCIyr n CTpaxoBLUNKOM.

4.1.3. MoctynuBLuas xanoba (obpalleHne) noanexuTt 06s3aTenbHON percTpaunn B Te4eHne Tpex paboumx
OHen. CTpaxoBLUMK MHOPMUPYET Nony4vaTens CTPaxoBbIX YCMyr O MofyYeHun ero xanobbl (obpalieHuns) (npu
NoOCTYNneHnn xanobbl (06palleHusl) B GymaxkHo opme Takoe MHPOPMUPOBAHUE OCYLLECTBIISIETCS MO 3anpocy
nony4yartenst CTpaxoBbIX YCNyr).

4.1.4. MpepenbHbI CPOK paccMOTpeHUst xanobbl (obpalleHnst) cocTaBnsieT Tpuguatb AHENW C MOMEHTa
permctpaumm >xanobbl (obpalleHust), 3a UCKIIOYEHNEM CrlyvaeB, Korga [nnis OoTBeTa Ha xamnoby (obpalleHue)
HeoOXxo4MMO NpoBefeHVE NPOBEPKM (IKCMEPTU3LI) U (MNK) NoNyyYeHne OKYMEHTOB OT APYrMX OpraHu3auun, o Yem
nony4yaTenb CTPaxoBblX YCMyr AOMMKeH ObiTb MMCbMEHHO YBEAOMIEH CTPAaXOBLUMKOM B YCTAHOBIEHHLIN AnSs
paccMmoTpeHus xanob (obpaleHun) cpok. MITorom paccMoTpeHus xanobbl (obpalleHuns) sBnseTcs HanpaeneHne
MOTVMBUPOBAHHOIO OTBETa MOJly4aTesito CTPaxOBbiX YCNyr WM MNpUHATME pelleHns 06 ocTaBneHuu >xanobbl
(obpaweHns) 6e3 oTBeTa B cnyyasx, NpeaycMoTpPeHHbIX nognyHkToM 4.1.8 nyHkta 4.1 CtaHgapTa.

41.5. OtBeT Ha xanoby (oOpalleHne) MoANUCLIBAETCA PYKOBOAMTENEM CTPaxOBLUMKA WU MHbIM
YMNONTHOMOYEHHbBIM NTULIOM U NOANEXMT 06A3aTENbHON perncTpaLumn.

4.1.6. OTBeT HanpaBnsieTcsi No agpecy, ykasaHHOMYy B anobe (obpaiieHue), nMbo WHbIM Crocobom Mo
3asBMEHNI0 MOMyYaTenst CTpaxoBblX ycnyr. 1o yCMOTPEHWIO CTpaxoBLUMKa KOMMs OTBETa MOXeT ObiTb
OOMONHUTENBHO OTMpaBfeHa No agpecy, NpedoCTaBNeHHOMY MofyvaTeneM CTPaxOBbiX YCNYr Mpv 3akmoyeHuu
JOoroBopa CTpaxoBaHus, UnNu No agpecy, COOBLIEHHOMY MornyyYyaTeneM CTPaxoBblX YCMYr B MOPSAKE W3MEHEHWs
nepcoHarnbHbIX AaHHbIX B COOTBETCTBUM C TpeboBaHmaMn PegepanbHOro 3akoHa ot 27 utoHsa 2006 roga N 152-93
"O nepcoHanbHbIX AaHHbIX", B COOTBETCTBMM C YCIOBUSIMW [OrOBOpa CTpaxoBaHMS WU B COOTBETCTBUM C
BHYTPEHHMM [OKYMEHTOM O MEPCOHamnbHbIX AaHHbIX, YTBEPXKOEHHbIM CTpaxoBliMkoMm. B cnydae HanpasneHus
XanoObl (06palleHnst) OT MMEHM Nony4vaTensa CTPaxoBbIX YCIyr ero NnpeAcTaBuTenem, JENCTBYOLWNM Ha 3aKOHHOM
OCHOBaHUW, UINU afBOKAaTOM OTBET Ha Takyl xanoby (obpalieHune) HanpaBnsieTcs Mo agpecy, ykasaHHOMY
npegctaBuTenemM wunu agsokatom B kanobe (obpaweHue), ¢ obsizaTenbHOM  KOMMen No  agpecy,
NpefocTaBneHHOMY MoyyYaTenemM CTPaxoBbIX YCIyr.

4.1.7. CrpaxoBwuk o06si3aH [OBECTM [0 CBeAEeHMs Monydarternen CTpaxoBbiX YCryr, B TOM 4wucre
nocpeacTsoM nybnukauum Ha oduumanbHOM canTe, pekoOMeHZauun Mo BKYEHMIO B xanoby (obpalleHue)
cnepytoLlen MHpopMaLmm U JOKYMEHTOB (MPpU UX Hanuyum):

1) HOMep O0rosopa, 3aKrnn4YeHHOro Mexay nony4vyarenem CTpaxoBblX YCIYyr U CTPaxXoBLLUKOM;

2) n3noxeHune cyliectea TpeboBaHM U PaKTUYECKUX OOCTOATENLCTB, HA KOTOPbIX OCHOBaHbI 3asiBIEHHbIE
TpeboBaHWsA, a Takke AoKa3aTenbCTBa, NOATBEPXKAAOLME 3TN 06CTOATENBLCTRA;

3) HaMMeHOBaHWe Moppas3feneHnsl, OOJMKHOCTY, haMunuu, MMeHW, oTyecTBa (NpyM HanmMumm) paboTHMKA
CTpaxoBLUMKa, AENCTBMUSA (6e34eiCTBME) KOTOPOro obXanyrTcs;

4) konun JOKYMEHTOB, MOATBEPXAAIOLNX U3NOXEHHbIE B Xanobe obcToAaTenscrea.
4.1.8. OTBeT Ha anoby (obpalleHune) He JaeTcsa B CNeQyLWnX criyyasix:

1) B )xanobe HeJoCTaTOYHO AaHHLIX 41K onpeAeneHns nonyyaTerns CTPaxoBbIX YCNyr;
2) TekcT xanobbl (obpalLeHuns) He nogaaeTcs NPOYTEHUIO;

3) B xanobe (obpalleHne) cogepkaTtCa TOMbKO TE€ BOMPOCHI, HA KOTOpblE MOMyYaTento CTPaxoBbIX YCryr
paHee gaBarncs OTBET MO CYLLECTBY, M NpU 3TOM B xanobe He NpuMBOASATCS HOBble [OBOAbI;

4) B xanobe (obpaweHue) copepxaTcsi HeueH3ypHble nnBo OCKOpPOUTENbHLIE BbIpaXeEHUs, Yrpos3bl
MUMYLLECTBY CTPaxoBLUUKa, UMYLLECTBY, XMU3HN U (UNK) 300POBbI0 PAabOTHMKOB CTPAaxXOBLUMKA, a TakkKe YNEeHOB MX
cemen;

5) xanoba (obOpalleHne) sBnaeTcs peknamon u (unu) obnagaeT npusHakaMmm MaccoBOW (Cnam-) pacChinku;
6) 13 xanobbl (06paLLeHns) NpsAMo cregyeT, YTO OHO He TpebyeT oTBeTa.

4.1.9. JXanoba (obpalleHne), B koTopon oOxanyeTca cynebHoe pelleHne, BO3BpallaeTcs nuvuy,
HanpaBuBLLEMY anoby (obpalueHne), C pasbsiCHEHNEM NopsiAka 00XanoBaHUsA AaHHOro cyaebHOro peLeHus.

4.1.10. Cpokn xpaHeHus xanob (oOpalleHuin) M maTepuanoB WX PacCMOTPEHUS yCTaHaBNMBAKTCH
BHYTPEHHUMMN [OKYMEHTaMu CTpaxoBLUMKa M [OSDKHbI COCTaBNATb He MeHee [OBYX IeT CO [HA perucrpauumu
Xanobbl (obpalleHuit). YkasaHHble OOKYMEHTbl XpaHATcA B OymMaxHoOM W (MnM) 3nekTpoHHon dopme. BHe
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3aBUCMMOCTU OT Bbl6paHHOF0 cnocoba XpaHeHnA CTpaxoBLUUK 0bsi3aH obecneunTb 0O0CTyn K yKa3aHHbIM Xanobam
(O6paLIJ,eHI/IF|M) 1N OTBETAM Ha HUX BCEX 3aNHTEPECOBAHHbIX CTOPOH.

4.1.11. CTpaxoBlWKWK YyTBEpXAAeT MNOpsiAoK aHanm3a xanob (obpalleHun) M NpUHATUS peLlueHni o
LenecoobpasHOCTM NPUMEHEHUS MepP, HamnpaBliEHHbIX Ha YMy4leHWe KadyecTBa OOCNyXMBaHUSA MnonyyaTenen
dhmMHaHCOBLIX yCnyr, MO pe3ynbTataMm aHanuaa obpalleHuin. AHanm3a xanob (obpalleHuin) omKeH NPOBOAUTLCSA He
pexe 4yeM no utoram KeapTana.

4.1.12. CTpaxoBLUMK 00A3aH eXerogHo NpeacTaBnsaATb B CaMOPEryIMpyeMyto opraHMsauuio oT4eT o xanobax
(oBpalLeHnsix) nonyyaTenen CTpaxoBbiX YCNyr 3a KaneHdapHbl rod B Mnopsgke, YCTAHOBNEHHOM BHYTPEHHUM
OOKYMEHTOM caMoperynmpyemMon opraHmsasuu.

4.2. Peanuzauus npaBa nony4atensa CTPaxoBbIX yCnyr Ha ,D,OCYAGGHbﬁ nopsaaoK pa3peLlleHus cnopoB

4.2.1. B cnyyae nocTynneHus npeTeHsuu OT MonyyaTens CTPaxoBbiX YCIyr BBUMAY BO3HWKHOBEHMS cropa,
CBSI3AHHOrO C WCMOJSIHEHWEM [OroBopa CTpaxoBaHWs, CTPaxoBLUMK 06s3aH oGecneynTb paccMOTpeHUe TaKow
npeTeH3nn B NopsaKe, yCTaHOBIIEHHOM 3aKOHOM U (MnK) onpeaesieHHOM B JOrOBOpe CTPaxoBaHus.

4.2.2. Mpu HanMuMum B [[OTOBOpPE CO CTPaXOBLUMKOM YCMOBUSI O MPVMEHEeHWU Mpouedypbl Meavauum
BO3HUKLUWUIA CMOP MEXAy CTPaxOBLUMKOM W MofyyaTeneM CTpaxoBblX YCMYr OOMKeH ObiTb yperynupoBaH cC
MCMonb30BaHMEM MeANATUBHbBIX NMpoLleayp.

4.2.3. Ncnonb3oBaHue yKasaHHbIX Npoueayp He nuwaeT nosyyaTens CTpaxoBbiX YCryr npaBa Ha cyaebHyto
N MHYIO 3aLLUTYy CBOMX NPaB M 3aKOHHbIX UHTEPECOB.

5. YcnoBusi U nopsaok NPpUMEHeHUst CTaHaapTa B criydae 3aKiioueHUs1 TPeTbUM NULIOM, AeWCTBYHOWUM Mo
NOpY4eHMIO CTPaXOBLUMKA OT ero MMEHM 1 3a ero cYeT, AOroBOPOB CTPaxXoBaHUs

5.1. MNpumeHeHve CtaHpapTa B Crlyyae 3aKMO4YeHUSI TPeTbMM NMLOM, OEMCTBYIOLMUM MO MOPYYEHUIO
CTpPaxoBLLUMKa OT €ro UMEHMN U 3a ero c4eT, OrOBOPOB CTPAXOBAHUA

5.1.1. B cnyyae 3akno4YeHUs [OroBopa CTPaxoBaHUS TPETbUM FULIOM, AEWCTBYOLMM MO MOPYYEHUIO
CTpaxoBLUMKa OT €50 UMEHM U 3a ero cYeT (Janee - CTPaxoBblM areHToM), MPUMEHSIIOTCS NpaBuna, YCTaHOBIEHHbIE
CrtaHgapToM, ¢ 0COBEHHOCTAMM, NPeayCMOTPEHHBIMU HACTOSILLIMM Pa3aeriom.

5.1.2. CrtpaxoBluk 0053aH BKMo4YaTb B [JOrOBOP CO CTPaxOBbIM areHTOM MONOXeHUs, 00s3biBaloLmne
CTpaxoBOro areHta cobntogatb TpebdoBanna CTtaHgapta. OTBETCTBEHHOCTb 3a HapyLUEHWE CTPaxoBbIM areHTOM
TpeboBaHui CTaHgapTa HECET CTPaxXOBLUUK.

5.2. OcoGeHHOCTU NpuMeHeHust CTaHgapTa AnA CTPaxoBbIX areHTOB Npu NpegocTaBrneHnn uHdopMaumm

5.2.1. CtpaxoBble areHTbl NPedoCTaBnsT MnonydarensMm CTPaxoBblX YCRyr MHOPMALMIO, YKa3aHHY B
noanyHkte 2.1.1 nyHkta 2.1 CtaHgapTa, B nopsaake, yctaHoBNeHHOM pasgenom 2 CtaHgapTa.

5.2.2. CTtpaxoBon areHT pasmellaeTr WHGOpMauuto, ykasaHHyto B NyHkTe 5.2.1 CraHgapTta, Ha CBOeEM
oduumanbHOM cante (Npyu ero Hanuumm) n B ocurce (Npyu €ro HanuumMm), Npu 3TOM MHAOPMaLUS, ykasaHHas B
noanyHkte 2.1.1 nyHkta 2.1 CtaHgapTa, MOXeT ObiTb pa3MelleHa B BUAE CCbISIKM HA COOTBETCTBYOLLME pasaensi
odhmLmanbHOro canta CTpaxoBLUMKa, OT UMEHU M 3a CYET KOTOPOro AENCTBYET CTPaXOBOM areHT.

5.3. OcobeHHOCTM npuMeHeHuss CTaHpapTa i CTPaxOBbIX areHTOB MPU 3aKITHOYeHUW, W3MEHEeHUMU,
MCMNONTHeHUK, PaCTOPXKEeHUM U NpPeKpaLLeHUN 4OrOBOPOB CTPaxoBaHUA

5.3.1. MNopsigok B3aMMOOENCTBUS CTPAxOBOrO areHTa C rnosfy4vaTensMyM CTPaxoBbiX YCIyr Npu 3aKniYeHun,
N3MEHEHUN, UCMOMHEHNN, PacTOPXXEHMN U MpeKpalleHMn OOroBOpPOB CTPaxOBaHWS YCTaHaBMMBAETCS 4OrOBOPOM
MeXay CTpaxoBblM areHToM W CTPaxoBLIMKOM C cOGRogeHVeM npaBur, NpedycMOTPEHHbIX pasgenom 3
CraHpgapra.

5.4. OcobeHHOCTU NpuMeHeHUA CTaHaapTa Ansi CTPaxoBbIX areHTOB NPU PaCCMOTPEHUMN obpaLLeHUNA
5.4.1. ObpalleHusl, NOCTYNMBLUME K CTPaxOBOMY areHTy, nognexaT obsisaTenbHOl nepegade CTPaxoBLUUKY

He no3dHee [OHA €ero MOCTYNSIEHNA K areHTy W pPacCMOTPEHUI0 CTPaxOBLUMKOM B CPOKM W Nopsake,
npeaycMoTpeHHble pasgenom 4 CtaHgapTa.
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5.4.2. MNony4yaTenb CTPaxoBblX YCryr AOimkeH 6biTb MPOMH(OPMMPOBaAH CTPaXOBbIM areHTOM O MOopsiake
paccMOTpeHusi obpalLleHuii C yKka3aHWeM agpecoB U CrocoGoB Npuema oGpalleHnit.

6. OcyllecTBNeHne camoperynupyeMor oOpraHuM3auuer KOHTPONA 3a COONAeHMeM  YneHamu
camoperynupyemom opraHusauum Tpe6oBaHnin CtaHgapra

6.1. Cnocobbl OCylLUEeCTBIIEHUSA KOHTPOJSIA 3a COOMOAeHMEM YneHaMyM caMoperynupyemMou opraHusaumm
Tpe6oBaHun CTaHpapTa

Camoperynupyemasi opraHv3aumsi OCyLLeCTBNSET:
1) npoBepkn cobnogeHus cTpaxoBLUmkamu TpeboBaHmi CTaHgapTa;

2) WHble KOHTPOIbHbIE MEPONPUATUS, B TOM YUCIE MEPOMNPUATUS, B XOOEe KOTOPbIX CaMoperynupyemon
opraHu3aumen OCyLLecTBNSIOTCA AENCTBUS MO CO34aHWUI0 CUTyauMu ANsi COBEPLUEHUS CAENKU B LieNsiX KOHTpons
cobntoaeHnst cTtpaxoBLukammu TpebosaHun CtaHgapTa nNpy oka3aHnyM CTPaxoBbIX YCITYT.

6.2. TpeboBaHMA K nNpoBeAeHUI0 MeponpuATUA, B XoA4e KOTOpPbIX CaMoperyrMpyeMor opraHusauuvemn
OCYLLECTBNSAIOTCA AeMACTBUA MO CO3JAaHUI0 CUTyaLuun Afsi COBEepLUeHUSA CAESIKM B LenAX KOHTponsi cobnoaeHus
cTpaxoBLuKaMm Tpe6oBaHuI CTaHAapTa NpY OKa3aHWM CTPaxoBbIX YCIyr

6.2.1. MeponpuaTtusa, B xoe KOTOPbIX CaMOPErynupyemMor opraHusaumen ocyLlecTBRsATCA OeNCTBUS Mo
CO30aHMI0 CUTyauun ONsi COBEPLUEHWUS] CLAENKM B LENsiX KOHTPONs cobnofeHunst cTpaxoBlivkamu TpeboBaHui
CtaHgapTa npu okasaHUM CTpaxoBbIX YCAyr, MPOBOAATCA TPETbUMU NULAMU OT CBOErO MMEHU MO MOpPY4eHUIo, 3a
CYeT 1 B MHTepecax caMmoperynupyemMon opraHnsaumm Ha OCHOBaHWUW rpaxkaaHCKO-NpaBoBOro 4Oorosopa.

6.2.2. MeponpuaTtusa, B xoe KOTOPbIX CaMOPErynupyemMor opraHusaumen ocyLlecTBRsATCA OeNCTBUS Mo
CO30aHMI0 CUTyauun ONsi COBEPLUEHWUS] COAENKM B LENsiX KOHTPONs cobnofeHunst cTpaxoBlivkamu TpeboBaHui
CraHpapTta npy okasaHuy CTpPaxoBbIX YCMyr, NpPoBoAATCs 6e3 npeaBapuTENbHOIO YBEAOMIIEHUSI NMPOBEPSIEMOrO
cTpaxoBWuka. B cnyyae BbIsiBNEHMS MNPU3HAKOB HapylleHuMn ob6s3aTenbHbiXx TpeboBaHM MHGopMauusa o
MEepPOoNpUATUAX, B XOA4E KOTOPbIX CamMoperynvpyemMon opraHusauuen OCyLLecTBNSTCA AEWCTBUS MO CO34aHuio
cuUTyauum Ons COBEPLUEHUS COENKM B LeNnsx KOHTpons cobniogeHus cTpaxoBlimkamu TpebosaHun CtaHgapTta npm
OoKasaHUM CTpaxoBbiX YCMyr, AOIDKHa ObiTb MpegocTaBneHa npeacTaBUTENi0 CTpaxoBLUMKa He3amMennmTernbHO
nocre 3aBepLUEHUs TaKnx MepoNnpUaTUN.

6.2.3. MeponpuaTtus, B xoge KOTOPbIX CaMOPEryriMpyeMor OpraHu3aumen OCyLLecTBNSATCA OEeNCTBUS MO
CO30aHVI0 CUTyauun ONs COBEPLUEHWS COENKW B LensiX KOHTPoNnsa cobmnogeHuns cTpaxoBlivkamu TpeboBaHui
CraHpapTta npv okasaHuy CTPaxoBbIX YCMYT (3@ UCKMIOYEHNEM MEPONpPUSATUI, OCYLLECTBNAEMbIX AUCTAHLMOHHO C
NCMNOMb30BaHNEM WMHAPOPMALMOHHO-KOMMYHUKALUMOHHBIX TEXHOMOMMA) MOryT MpOBOAMTBCA B MPUCYTCTBUM
ceugetenen. B cnyyae HeobGxoguMMoCTM nNpu MpPOBEAEHUN TaKMX MEPONpUATUA npuMeHsieTcsa ¢oTo- W
BMAEOCHEMKA, UHbIE CMOCOOLI huKkcaumm.

6.2.4. o pesynbTatam NPOBEOEHUS MEPOMNPUATUA, B XOAE KOTOPLIX CaMOpEerympyemMorn opraHusaumen
OCYLLIECTBMAIOTCA AEWACTBUS MO CO34aHWUI0 CUTYyaLuW ANS COBEPLUEHMS COENKM B LensiXx KOHTpons cobnopeHus
cTpaxoBwukamy TpeboBaHuii CTaHgapTa Mpu OKa3aHUWM CTPaxoBbIX YCMyr, TPeTbe NULO, NPOBOAMBLUEE TaKoe
MeponpusiTue, nepefaeT B CaMOpPEryriMpyeMylo OpraHmsauuito MUCbMEHHbIM OTYET M BCe MOATBEPXAAOLLME
OOKYMEHTbI (Buaeosannch, oTo3anncb U MHblE MaTepuarnbl) Ha PacCMOTPEHUE B COOTBETCTBMM C BHYTPEHHUM
CTaHOapTOM CaMOperyrimpyemMon opraHusaumMm O CUCTEME Mep BO3OENCTBMS U MOpPsigKe WX MPUMEHEHUS 3a
HecoOn4eHNe 4YNeHaMuM CcamoperynMpyemMoln opraHusauuym TpeboBaHui 6a30BbiX CTaHAAPTOB, BHYTPEHHMX
CTaHOAPTOB M UHbLIX BHYTPEHHMX AOKYMEHTOB CaMOPEryMpyeMOoN opraHn3auum.

6.2.5. Tllopsagok ¥ OCHOBaHWS MNPOBEAEHMS MEpPOonpUATUN, B XOA4e KOTOpbIX camoperynupyemomn
opraHusaumen ocyLLecTBAITCA AEACTBUSA NO CO34aHMIO0 CUTyauuu Ans COBEPLUEHNSA CAEMKW B LiensiX KOHTPOns
cobnogeHns cTpaxoBliMkamu TpeboBaHun CTaHgapTa MpU OKasaHUMM CTPaxOBbIX YCNyr, ycTaHaBMBaeTCH
BHYTPEHHMMM JOKYMEHTaMU CamMOpErynvpyemMon opraHMsaunn.

7. 3akntounTenbHbie NMONoXeHus

7.1. CtaHgapT B HacTosllen pefakumm nognexuTt yTeepxaeHuto baHkom Poccum n npumeHsieTcs no
ncredeHmm 180 (cta BOCbMMAECATM) OHEN CO OHSA €ro pasMelleHus Ha odumumanbHom canTte baHka Poccum B
WHOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTu "UHTepHeT".

7.2. [oKymeHTbl (BHYTPEHHME HOPMAaTMBHbIE akTbl), oOOpasywuwmecs B Mpouecce [[eATernbHOCTU
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"Ba3oBblii CTaHAAPT 3aLUUTLI NPaB U UHTEPECOB PU3NYECKUX W IOPUANYECKUX NKL - NonyYaTenen (orHaHCOBbIX YCIYT, Oka3bliBaeMblX YNeHaMu caMoperynmpyemblix opraHu3aLuui,
06beanHSIOLLMX CTPaxoBble OpraHu3aLum 1 MHOCTPaHHble CTpaxoBble opraHuaaumu” (yT8. Bankom Poccuu, Mpotokon ot 03.08.2023 N K$HIM-26)

CTpaxoBLlKa, noagnexat npmBegeHnio B COOTBETCTBUE C HAaUMEHOBaAHUEM CTaH,qapTa npn nepeBomMm M3MeHeHun
YKa3aHHbIX JOKYMEHTOB (BHyTpeHHI/IX HOPpMaTUBHbIX aKTOB), 3a UCKIK4YeHneM ydpeanTeribHblX JOKYMEHTOB.

7.3. lMonoxeHus CTaH,qapTa NPUMEHAKTCA K OTHOLUEHUAM CTPaxOBLUMKOB C nonydvartendaMm CTpaxoBbiX
ycnyr, BOSHUKLUUM M3 OroBOpPOB CTpaxOBaHUA, 3aKIK4YeHHbIX 00 AaTbl Ha4Yana npumMeHeHna CTaHp,apTa, B 4acCTu,
He FIpOTI/IBOpe‘-IaLLl,eIZ YCNnoBuAM yKa3aHHbIX OroBopoB CTpaxoBaHUA.

7.4. Co gH4a sctynneHus B cuny CtaHgapTa basoBbii cTaHaapT 3awWuTbl NpaB U MHTEPECOB (PUNYECKUX U
IOPUAMYECKUX NULL - NoryyaTenen OUHAHCOBLIX YCIYr, OKa3blBaEMbIX YNleHaMu camMoperynmpyemblX opraHm3aumm,
obbeaunHALWNX CTpaxoBble opraHusauun (yTBepkaeH Pewennem Komuteta dwmHaHcoBOro Hapsopa
LleHTpanbHoro 6aHka Poccuiickon ®eaepaumnn (BaHka Poccun) (Mpotokon N KOHIM-24 ot 9 asrycta 2018 r.), He
npuMeHseTcs.
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